Date Distributed: September 11, 2026

UNSAFE WATER ALERT
For Del Oro Water —Metropolitan District

Este aviso contiene informacién muy importante sobre su agua potable.

DO NOT DRINK YOUR WATER

Failure to follow this advisory could result in iliness.

Due to most recent bacterial testing results, the State Water Resources Control Board,
Division of Drinking Water, the Fresno County Health Department, and the Del Oro Water
Company —Metropolitan District are advising customers to NOT USE THE TAP WATER FOR
DRINKING AND COOKING UNTIL FURTHER NOTICE. This is a safety precaution for to avoid stomach
or intestinal illness.

What should | do?

e DO NOT DRINK THE TAP WATER---USE ONLY BOTTLED WATER. Bottled water
should be used for all drinking (including baby formula and juice), brushing teeth, washing
dishes, making ice and food preparation until further notice.

e DO NOT TRY AND TREAT THE WATER YOURSELF. Boiling, freezing, filtering, adding
chlorine or other disinfectants, or letting water stand will not make the water safe.

We will inform you when tests show that the water is safe again. We expect to resolve
the problem by 9/18/26.

For more information call:

e Water Utility contact: Kaila Clark, Compliance and Asset Manager, (530) 717-2518

e State Water Resources Control Board Visalia District Office: (559) 447-3300

e Local Environmental Health Jurisdiction: Fresno County Environmental Health (559)
600-3357

This notice is provided by Del Oro Water — Metropolitan District CA1000057

Please share this information with all other people who receive this water,
especially those who may not have received this notice directly (for example,
people in apartments, nursing homes, schools, and businesses). You can do this
by posting this notice in a public place or distributing copies by hand.



Date Distributed: September 11, 2026

ALERTA DE AGUA NO SEGURA
For Del Oro Water —Metropolitan District

NO BEBA SU AGUA
Si descarta ésta advertencia puede enfermarse

Debido a los resultados mas recientes de pruebas bacterianas, la Junta Estatal de Control de
Recursos Hidricos, Division de Agua Potable, el Departamento de Salud del Condado de
Fresno y la Compania de Agua Del Oro — Distrito Metropolitano estan aconsejando a los
clientes que no usen el agua del grifo para beber o cocinar hasta nuevo aviso. Esta es una
medida de seguridad para prevenir enfermedades estomacales o intestinales.

¢, Qué debo hacer?

- NO BEBA AGUA DE LA LLAVE---SOLO USE AGUA EMBOTELLADA. Se
deberia usar agua embotellada para todas las bebidas (incluyendo formula de bebés y jugo),
para lavarse los dientes, lavar trastes, hacer hielo y preparar comida hasta nuevo aviso.

- NO INTENTE TRATAR EL AGUA USTED MISMO. Hervir, congelar, filtrar,
agregar cloro (chlorine) u otros desinfectantes, o dejar que el agua repose, no hara que el
agua sea segura

Le informaremos cuando las pruebas muestren que el agua es segura otra
vez. Esperamos resolver el problema dentro de 9/18/26.
Para mas informacion llame a:

e Water Utility contact: Kaila Clark, Compliance and Asset Manager, (530) 717-2518

e State Water Resources Control Board Visalia District Office: (559) 447-3300

e Local Environmental Health Jurisdiction: Fresno County Environmental Health (559)
600-3357

Este aviso es enviado a usted por by Del Oro Water — Metropolitan District CA1000057

Por favor comparta esta informacion con todas las demas personas que reciben
esta agua, especialmente aquellos que no hayan recibido éste aviso directamente
(por ejemplo, las personas en apartamentos, asilos, escuelas, y negocios). Puede

hacerlo poniendo este aviso en un lugar publico o distribuyendo copias en persona



