
Del Oro Water Company - Arbuckle District 
2024 Emergency Pump Replacement 

 
NOTICE 

IN ACCORDANCE WITH THE STANDARD PRACTICE U-36-W OF THE 
 CALIFORNIA PUBLIC UTILITIES COMMISSION 

 
  

The Well No. 1 pump in the Arbuckle District has failed due to partial collapse of the well casing’s perforations.  
The video logs taken by the engineers have determined that, due to subsidence in the general area caused by over 
pumping, pressure caused by the ground settling has compromised the well casing.  A submersible pump will 
replace the existing turbine pump at a cost of $55,022 allowing Well No. 1 to continue operating before its eventual 
required replacement.  The installation is to take place at approximately the end of January or first of February 2024.  
THERE WILL BE NO PLANNED INTERRUPTION OF SERVICE. 

 
 

With our best estimate of the cost to complete this project, the total potential impact on rates are as follows: 
 

The rate impact is approximately $10.50 per month for the average customer. 
 
Metered Rate:    

Per Meter 
Current 

Per Month 
Proposed 
Per Month 

Proposed 
Monthly Increase 

For 1-inch meter  57.43    62.66   5.23 
For 1  1/2 inch meter  96.23  105.00   8.77 

For 2 inch meter 142.79   155.80  13.01 
    

 
Current 
Per ccf 

Proposed 
Per ccf 

Proposed 
Increase per ccf 

All water, per 100 cu. Ft. $2.312 $2.523 $0.211 
 

 
Bill Comparison – 1” Service for all Customers 

 
Monthly  Present Proposed             $                  % 
Usage (ccf)    Rates      Rates         Increase  Increase 

 0 $57.43    $62.66                                   $5.23               9.11% 
 10 80.55 87.89                                     7.34               9.11% 
 25 115.23 125.73                                   10.50               9.11% 
 40 149.91 163.57                                   13.66               9.11% 
 50 173.03 188.79                                   15.76               9.11% 
    
 
Customers are also invited to comment in writing on this proposal. Comments must reference “Arbuckle Pump 
Replacement 2024”. Comments must be mailed within 20 days of the date of this notice (no later than January 24, 
2024) and should be mailed to Del Oro Water Co., Arbuckle District, Drawer 5172, Chico, CA 95927, or be faxed 
to (530) 717-2639, or be emailed to CommunityRelations@delorowater.com. 
 
 
 

 
Mailed:  January 4, 2024 

mailto:CommunityRelations@delorowater.com

