
DIVISION OF WATER AND AUDITS 

Advice Letter Cover Sheet 

 

 

[   ] ACCEPTED [   ] WITHDRAWN [   ] REJECTED 

Signature:   Comments:  

Date:   
   

 

Utility Name: Del Oro Water Co. Date Filed: 3/9/2023 

[District Name]: [ALL Districts]   

CPUC Utility #: WTB 61 Protest Deadline (20th Day): 3/29/2023 

Advice Letter #: 538 Review Deadline (30th Day): 4/9/2023 

Tier: 1   

  Req. Effective Date:  

Authorization for Filing:    

Compliance Filing:    

 

Description: CPI Interim Rates for General Rate Case 

 

 

 

  

  

  

 

     

Utility Contact: Janice Hanna  Alternate: Bob Fortino 

Phone: (530) 809-3960  Phone: (530) 809-3970 

Email: jeh@corporatecenter.us   Email: corp.ceo@corporatecenter.us   

 

 

DWA USE ONLY 
 

Date  Staff  Comments 

     

     

     

     

     

     

     
 

mailto:jeh@corporatecenter.us
mailto:corp.ceo@corporatecenter.us


 

DRAWER 5172 CHICO, CALIFORNIA 95927 – WWW.DELOROWATER.COM 
 

PARADISE PINES – LIME SADDLE – MAGALIA – STIRLING BLUFFS – FERNDALE – JOHNSON PARK – COUNTRY ESTATES – BLACK BUTTE – CALIFORNIA PINES 
ARBUCKLE -  STRAWBERRY – RIVER ISLAND – MT LASSEN – TULARE – METROPOLITAN – TRAVER – BUZZTAIL – LARKSPUR MEADOWS – BENBOW – HAT CREEK 

 
 

March 9, 2023 
 
 
 
Advice Letter No. 538 
 
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Del Oro Water Company, Inc., on behalf of All Districts (DOWC), hereby transmits Advice Letter No. 
538, an Interim Rate Increase, Cost-of-Living Adjustment for Commission consideration in accordance 
with California Public Utilities Commission Resolution No. W-4540 and as modified by Resolution No. 
W-4658, dated September 20, 2007. The following changes in its tariff schedules are attached hereto: 
  

           Canceling 
Cal. P.U.C.                                 Schedule Cal. P.U.C. 
Sheet No.    Title of Sheet                   No.      Sheet No. 
 
2495-W              Residential Metered Service,        AR-2    2364-W 
         Arbuckle District         
2496-W              Metered Service,                     BN-1    2365-W 
         Benbow District             
2497-W              General Metered Service,                                BB-1    2366-W 
                      Black Butte District         
2498-W              General Metered Service,        BZ-1    2367-W 
2499-W              Irrigation Service,                     BZ-2    2368-W 
         Buzztail District                                                                     
2500-W      Monthly General Metered Service,                                 CP-1                 2369-W 
         California Pines District          
2501-W              Annual General Metered Service,       CE-1A   2370-W 
         Country Estates District          
2502-W              Annual General Metered Service,      FD-1A   2371-W 
         Ferndale District          
2503-W              General Metered Service,       HC-1    2372-W 
         Hat Creek District    
2504-W              Annual General Metered Service,     JP-1A    2373-W 
         Johnson Park District          
2505-W              Annual General Metered Service,      LM-1    2374-W 
         Larkspur Meadows District          
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2506-W              Annual General Metered Service,      LS-1A    2375-W 
                                       Lime Saddle District                                                                                                                 
2507-W              General Metered Service,        MD-1A   2376-W 
         Magalia District          
2508-W              General Metered Service,        MP-1    2377-W 
         Metropolitan District  
2509-W              General Metered Service,        ML-1A   2378-W 
2510-W              Flat Rate Service,                     ML-2A   2379-W 
         Mt Lassen District          
2511-W              Annual General Metered Service,      PP-1A   2380-W 
         Paradise Pines District          
2512-W              General Metered Service,        RI-1    2434-W 
2513-W              Irrigation Service,                     RI-3    2382-W 
         River Island District          
2514-W              Metered Service,                                   SB-1    2383-W 
         Stirling Bluffs District          
2515-W              Annual General Metered Service,       ST-1A    2384-W 
         Strawberry District          
2516-W              General Metered Service,        TR-1    2385-W 
         Traver District          
2517-W              Monthly General Metered Service,      TU-1    2386-W 
         Tulare District          
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2519-W             2421-W 
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These tariffs are submitted pursuant to Ordering Paragraph No. 1 of Resolution No. W-4540 dated June 
16, 2005, and as modified by Resolution No. W-4658. The resolution authorizes Class B and C water and 
sewer utilities to file by Tier 1 advice letter for an Interim General Rate Case rate increase based on the 
Consumer Price Index or cash flow, with the Final General Rate Case increase subject to refund back to 
the date of approval of the increase. 
 
The increased cost is to be passed on to the utility’s customers in their Quantity as well as Service Charge 
Rates.  In accordance with W-4540, DOWC is authorized to file the attached rate schedules and to 
concurrently withdraw and cancel its present schedules for such service.  
 

DOWC requests permission to increase the present monthly Quantity and Service Charge Rates by  
3.54%, for the year 2023. 2022 Earnings Test work papers justifying this increase have been provided to 
the CPUC Water Branch Staff as [Exhibit A].   
 
Requested Effective Date 
As this is a Tier 1 filing, DOWC requests that it become effective on March 9, 2023. 
 
Notice and Service 
In accordance with General Order 96-B, Water Industry Rules 4.2, 7.3.1 and 7.6.1, this advice letter is  
effective without notice.  Customers will be informed of the increase in dollars and percentage terms on  
the first bill that includes the increase. 
 
This filing will not cause withdrawal of service nor conflict with any other schedule or rule. 
 
Del Oro Water Company, Inc. 
 

 

 

JANICE HANNA 
Director, Corporate Accounting & Regulatory Affairs 
 
 
Attachments 



 
 
 
Del Oro Water Co., Inc           REVISED                                             P.U.C. Sheet No. 2495-W 
(WTB 61)                                                Canceling             2364-W 

 
Schedule No. AR-2 

 
RESIDENTIAL METERED SERVICE 

 

ARBUCKLE DISTRICT 
                      
  
      APPLICABILITY 
 
 Applicable to all metered rate residential water service. 
 
      TERRITORY 
 
 The subdivision known as Almond Ranch Estates and vicinity, approximately five miles  
 north of Arbuckle, Colusa County, California. 
 
      RATES 
 
 Quantity Rate: 
 
 All water used, per 100 cu. ft.                                                                 $  2.312                                              (I)  
        
 
 Service Charge: Per Meter/Per Month 
 
  For  5/8 x 3/4-inch meter  $ 34.16     (I) 
  For 3/4-inch meter  41.91      │ 
  For     1-inch meter  57.43      │ 
  For        1-1/2-inch meter  96.23      │ 
  For              2-inch meter  142.79      │ 
  For              3-inch meter  251.43     (I) 
 
  The service charge is a readiness-to-serve charge, which is applicable to all metered  
  service and to which is added the charge for water used computed at the Quantity Rate. 
                        
 SPECIAL CONDITIONS 
 

1. All bills are subject to the reimbursement fee set forth in Schedule No. UF. 
 

2. A late charge will be imposed per schedule No. L.C. 
 

3. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental 
unit leaves owing the company, service to subsequent tenants in that unit, at the  
company’s option, be furnished on the account of the landlord or property owner. 

 
                                                              (Continued) 
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Del Oro Water Co., Inc             REVISED                           P.U.C. Sheet No.      2496-W  
(WTB 61)                                         Canceling       2365-W                                           
 
           
                                                                                  Schedule No. BN-1                                                                  

 
METERED SERVICE 

 

BENBOW DISTRICT 
                      
  
      APPLICABILITY 
 
              Applicable to all residential water service furnished on a metered basis. 
 
      TERRITORY 
 
   Benbow and vicinity, located approximately three miles south of Garberville, Humboldt County. 
 
       RATES 
 
          Quantity Rate:                                                             Zone 1                                     Zones 2&3 
  
                For all water, per 100 cubic feet                        $      1.336                                    $     2.961               (I)     
 
         Service Charge:                                                               Zone 1                                      Zones 2&3 
              Per meter per month                                                               
                
                        5/8” x 3/4”                                                   $    96.94                                     $    207.01               (I) 
                        3/4”                                                                    96.94                                           207.01                    
                        1”                                                                     214.40                                           489.57 
                        1 1/2”                                                               410.15                                           960.51 
                        2”                                                                     645.06                                        1,525.63 
                        3”                                                                  1,193.19                                        2,844.24 
                        4”                                                                  1,976.24                                        4,727.99               (I) 
              
                    
                   
 SPECIAL CONDITIONS 
 

1. All bills are subject to the CPUC reimbursement fee set forth in Schedule No. UF. 
 

2. A late charge will be imposed per schedule No. L.C. 
 

3. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental 
   unit leaves owing the company, service to subsequent tenants in that unit may, at the  
   company’s option, be furnished on the account of the landlord or property owner.                                    

 
                                                              (Continued) 
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                          Schedule No. BB-1            
 

GENERAL METERED SERVICE 
 

BLACK BUTTE DISTRICT 
 

       
      APPLICABILITY 
 
 Applicable to all metered water service furnished on a monthly basis. 
 
      TERRITORY 
 
 The area known as Black Butte Estates Subdivision Unit No. 1 and vicinity, located approximately 1-1/2 miles 

northwesterly of Orland, Glenn County. 
 
      RATES  
  Quantity Rates:                      
 
 All usage, per 100 cu. ft.      ...................................................................         $ 1.361            (I)      
 
  Service Charge: 
 
 For 5/8 x 3/4 –inch meter    ....................................................................  $ 35.78                             (I) 
 For          3/4 –inch meter    ....................................................................  44.36 
 For             1 –inch meter      ..................................................................  61.50 
 For      1-1/2 –inch meter      ...................................................................  104.36 
 For             2 –inch meter      ..................................................................  155.80                             (I) 
 
 This Service Charge is a readiness-to-serve charge, which is applied to all metered service and 
 to which is to be added the monthly charge computed at the Quantity Rate.    
 

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, at the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

3. The opening bill for metered service, except upon conversion from flat rate service, shall be  
established after the first day of any year, the portion of such annual charge applicable to the  
current year shall be determined by multiplying the annual charge by one three-hundred-sixty-fifth  
(1/365) of the number of days remaining in the calendar year.  The balance of the payment of the  
initial annual charge shall be credited against the charges for the succeeding annual period.   
If service is not continued for at least one year after the date of initial service, no refund of the  
initial annual charges shall be due the customers.    

                                                                                         

                                                                                        (continued)    
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Del Oro Water Co., Inc.                                              REVISED                                              P.U.C. Sheet No       2498-W 
(WTB 6)                                                                                                                 Canceling       2367-W                               
      
                 

Schedule No. BT-1 

GENERAL METERED SERVICE 
 

BUZZTAIL DISTRICT 
 
      APPLICABILITY 
 
 Applicable to all water service. 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc, in the unincorporated area of Butte County known as the 

Upper Stilson Canyon Located east of State Route 32 and northeast of Chico.  
 
      RATES  
  Quantity Rates:                      
                       Per Meter 
                       Per Month 
 
 For all water up to 30,000 gallons per 1,000 gallons  ...........................         $ 2.071                  (I)  
 For all water over 30,001 – 100,000 gallons per 1,000 gallons  ...........         $ 3.106                    | 
 For all water over 100,000 gallons per 1,000 gallons  ..........................         $ 5.177                  (I) 
  
 
  Monthly Service Charge:   
 
 For 5/8 x 3/4 –inch meter    ...................................................................        $  80.76                   (I) 
 For          3/4 –inch meter    ....................................................................  80.76 
 For             1 –inch meter    ....................................................................  80.76 
 For      1-1/2 –inch meter     ...................................................................  80.76 
 For             2 –inch meter    ....................................................................  80.76 
 For             3 –inch meter    ....................................................................  80.76 
 For             4 –inch meter    ....................................................................            80.76                   (I) 
 

 
 The Service Charge is a readiness-to-serve charge, which is applied to all metered service and  
 to which is added the month charge computed at the Quantity Rate.    
 

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, as the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

                             (continued)    
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Del Oro Water Co., Inc             REVISED                           P.U.C. Sheet No.      2499-W  
(WTB 61)                                                                                                                                                         Canceling       2368-W 
     
 
                

Schedule No. BT-2 
 

IRRIGATION SERVICE 
 

BUZZTAIL DISTRICT 
 

      APPLICABILITY 
 
 Applicable to all metered irrigation service. 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc, in the unincorporated area of Butte County known as the  
 Upper Stilson Canyon located east of State Route 32 and northeast of Chico. 
 
      RATES 
 
 Quantity Rate:  
     
 For all water up to 30,000 gallons per 1,000 gallons  ...........................        $  2.071                  (I) 
 For all water over 30,001 gallons per 1,000 gallons  ............................        $  3.303                  (I) 
 
 Service Charge:   
 
 For 5/8 x 3/4 –inch meter    ...................................................................        $  80.76                   (I) 
 For          3/4 –inch meter    ....................................................................  80.76 
 For             1 –inch meter    ....................................................................  80.76 
 For      1-1/2 –inch meter     ...................................................................  80.76 
 For             2 –inch meter    ....................................................................  80.76 
 For             3 –inch meter    ....................................................................  80.76 
 For             4 –inch meter    ....................................................................  80.76                   (I) 
   
 The Service Charge is a readiness-to-serve charge, which is applied to all metered service and  
 to which is added the month charge computed at the Quantity Rate.  
   
      SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, as the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

3. The opening bill for metered service, except upon conversion from flat rate service, shall be  
established after the first day of any year, the portion of such annual charge applicable to the  
current year shall be determined by multiplying the annual charge by one three-hundred-sixty-fifth  
(1/365) of the number of days remaining in the calendar year.  The balance of the payment of the  
initial annual charge shall be credited against the charges for the succeeding annual period.   
If service is not continued for at least one year after the date of initial service, no refund of the  

  initial annual charges shall be due the customers. 
 

           (continued)                    
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Del Oro Water Co., Inc.                                    REVISED                                     P.U.C. Sheet No.  2500-W          
(WTB 61)                                                      Canceling  2369-W 
   

 
Schedule No. CP-1 

                                  
 

CALIFORNIA PINES DISTRICT 
 

MONTHLY GENERAL METERED SERVICE 
 
 
      APPLICABILITY 
 
 Applicable to all metered water service.    
 
      TERRITORY 
 
 The unincorporated community known as Pine Flat, and vicinity, located approximately two miles 
                southeast of California Hot Springs, Tulare County, and the Pine Mountain area consisting of  
                Tract Nos. 416 and 455 in Rainbow Ranch and Tract Nos. 438 and 455, and vicinity, located  
                approximately one mile east of Pine Flat, Tulare County. 
 
      RATES        
 Quantity Rate:      Per Meter Per Month 
 
  For all water, per 100 cu. Ft.            $       10.157                                (I)                          
            
       Monthly Service Charge:          Per Meter Per Month 
 
 For 5/8 x 3/4 inch meter                                                                    $ 67.58    (I) 
 For 3/4  inch meter 92.05       
 For     1  inch meter                                                                                   140.99       
 For        1-1/2 inch meter 263.35       
 For      2 inch meter 410.18       
 For      3 inch meter 752.79       
 For      4 inch meter                                                                                1,242.21       
 For      6 inch meter 2,465.79       (I) 
 
 The Service Charge is a Readiness-To-Serve Charge which is applicable to all metered service and 
 to which is added the monthly charge for water computed at the Quantity Rate. 
  
  
       SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and is  
 due in advance.  If a permanent resident of the area has been a customer of the utility for at least  
 12 months, the residents may elect, at the beginning of the calendar year, to pay prorated service  
 charges in advance at intervals of less than one year in accordance with the utility’s established billing  
 periods. 
 
2. The established billing cycle for water used is monthly. 

 
   

                      (Continued) 
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Schedule No. CE-1A 
 

ANNUAL GENERAL METERED SERVICE 
COUNTRY ESTATES DISTRICT 

 
  APPLICABILITY 
 
  Applicable to all metered water service furnished to the Country Estates District Service Area. 
 
 TERRITORY 
 

 Tracts Nos. 1951, 2196, 2552 and 2553 and vicinity, located approximately 9 miles east 
    of Bakersfield, Kern County 

    
 RATES 
            Per Meter 
            Per Month         
   Quantity Rates: 
   All water delivered per 100 cubic feet.     $    2.094              (I)  

  
   Service Charge: 
            Per Meter 
             Per Month    
 
   For 5/8 x ¾-inch meter ……………………………….  $   37.55      (I) 
   For          ¾-inch meter  ……………………………….      47.01        │  

  For           1-inch meter  ……………………………….      65.93          │         
   For       1 ½-inch meter  ……………………………….    113.20       │   
   For           2-inch meter  ……………………………….    169.94      │ 
   For      3-inch meter  ……………………………….    302.33        (I)     

 
The Service Charge is a readiness-to-serve charge which is applicable to all  
metered service and to which is to be added to the Monthly Charge  
computed at the Quantity Rates. 

 
 
 
 
 

(Continued) 
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Del Oro Water Co., Inc           REVISED                                             P.U.C. Sheet No. 2502 -W 
(WTB 61)                                                                                                                                                                                                        Canceling            2371-W  
 
 
 
      

Schedule No. FD-1A 
 

ANNUAL GENERAL METERED SERVICE 
 

FERNDALE DISTRICT 
  
 APPLICABILITY           

 Applicable to all metered water service. 
 
 TERRITORY 

 The City of Ferndale and adjacent unincorporated territory, Humboldt County. 
 
 RATES             Per Meter 
           Per Month 
 1 Quantity Rate:          
  For all water delivered, per 100 cu. ft.     $   4.980            (I) 

 1 Service Charge: 

  For              5/8  x 3/4 inch meter . . . . . . . .     $   41.73    (I) 
  For   3/4 inch meter . . . . . . . .         53.28  │  
  For        1 inch meter . . . . . . . .                     76.37  │ 
  For                     1-1/2 inch meter . . . . . . . .      134.11  │ 
  For         2 inch meter . . . . . . . .                   203.39      │ 
  For         4 inch meter . . . . . . . .                   596.00   │ 
  For         6 inch meter . . . . . . . .                1,173.37    │ 
  For         8 inch meter . . . . . . . .                1,866.20  (I) 

 
 
 The Service Charge is a readiness-to-serve charge which is applicable to all metered service  
 and to which is added the charge for water used computed at the quantity rates. 

  
.               
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                                                                         Schedule No. HC-1                                                                     

GENERAL METERED SERVICE 
 

HAT CREEK DISTRICT 
 
      APPLICABILITY 
 
 Applicable to all water service. 
 
      TERRITORY 
 
 The area known as Rim Rock Ranch, Unit No. 1, and vicinity, located near the community of Old Station, 
               Shasta County.  
 
      RATES 
  
  Quantity Rate:                      
                       Per Meter 
                       Per Month 
 
 All usage, per 100 cu. ft.  ………. ........................................................  $   2.081                 (I)  
  
  
  Monthly Service Charge:   
 
 For 5/8 x 3/4 –inch meter    ...................................................................   $53.17                    (I) 
 For          3/4 –inch meter    ....................................................................  72.50                       
 For             1 –inch meter    ....................................................................  104.95 
 For      1-1/2 –inch meter     ...................................................................  191.27 
 For             2 –inch meter    ....................................................................  294.84 
 For             3 –inch meter    ....................................................................  536.52                    (I)  
  
 The Service Charge is a readiness-to-serve charge, which is applied to all metered service and  
 to which is added the monthly charge computed at the Quantity Rate.    
 

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, as the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

  
 
 

                             (continued)      
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Schedule No. JP-1A 

 
ANNUAL GENERAL METERED SERVICE 

 
JOHNSON PARK DISTRICT 

 
 APPLICABILITY 
 
 Applicable to all metered water service furnished to the Johnson Park District  
 service area. 
 
 TERRITORY 
 
 Johnson Park and vicinity, Shasta County. 
 
 RATES 
          
 Quantity Rates                  
 
  For all water, per 100 cu. ft.       $ 4.866 (I) 

  
 
 Service Charge      Per Meter Per Month 
 
  For 5/8 x 3/4-inch meter          $ 49.70 (I)   
  For 3/4-inch meter     65.22  │   
  For 1 - inch meter        96.28  │        
  For 1-1/2-inch meter       173.93  │ 
  For 2 - inch meter      267.11          (I)  
         
  
 
  The Service Charge is a Readiness-to-Serve charge which is applicable to 

all metered service and to which is added the monthly charge computed 
at the Quantity Rates. 

 
 
                                     (continued) 
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                                                                                         Schedule No. LM-1                                                                     

 
                                                                   ANNUAL GENERAL METERED SERVICE                                                    
 
                                                                           LARKSPUR MEADOWS DISTRICT 
                   
     APPLICABILITY 
 
               Applicable to all metered water service furnished to the Larkspur Meadows District  
 service area. 
 
      TERRITORY 
 
   Larkspur Meadows Subdivision and vicinity, located approximately one mile 
                south of the City of Red Bluff, Tehama County, California. 
 
      RATES 
       
                                                                                                                                 (I) 

Quantity Rate: 
For all water, per 100 cu. ft.                 $     1.751 
  

1Monthly Service Charge: Per Meter Per Month 
For 5/8 x 3/4- inch meter                  $     51.21 
For 3/4-inch meter          76.82 
For 1 –inch meter        128.03 
For 1-1/2-inch meter        256.06 
For 2 –inch meter        409.71 
For 3 –inch meter        768.19 
For 4 –inch meter      1,280.32 
For 6 –inch meter     2,560.65 

                                                                                 (I)             
   SPECIAL CONDITIONS 
 
        1.       The Service Charge is a readiness-to-serve charge which is applicable to all metered water    

           service and to which is added to the charge for water used computed at the Quantity Rates.                                  
 
2        All bills are subject to the CPUC reimbursement fee set forth in Schedule No. UF. 

 
3        A late charge will be imposed per schedule No. L.C. 

 
4        In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental 

   unit leaves owing the company, service to subsequent tenants in that unit may, at the  
   company’s option, be furnished on the account of the landlord or property owner.                                                 
                                                                          
                                                                          
 
 
 
 
 
                                                                           (Continued) 
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 Schedule No. LS-1A 
 
 ANNUAL GENERAL METERED SERVICE 
 
 LIME SADDLE DISTRICT  
 
      APPLICABILITY 
 
 Applicable to all metered water service furnished on an annual basis to the Lime Saddle District.  
 Service Area. 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc. in the area known as Lime Saddle Community  
 Services District, located south of the Town of Paradise and north of Highway 70, Butte County. 
 
      RATES 
 
 Quantity Charge:      
 
     For all water, per 1,000 gallons        $     3.210                                              (I)       
               
  
              
                                        

   
 Monthly Service Charge:    Per Meter Per Month              
  
 For     5/8 x ¾-inch meter                                                       $   32.41                   (I)   
 For  3/4 –inch meter 39.29               
 For  1-inch meter 53.06               
 For         1-1/2-inch meter 87.49               
 For  2-inch meter 128.80               
 For  3-inch meter 225.20               
 For  4-inch meter 362.91               
 For   6-inch meter 707.18     (I) 
                  

 
  The Service Charge is a readiness-to-serve charge which is applicable to all metered water             
  service and to which is added to the charge for water used computed at the Quantity Rates.     
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     Schedule No. MD-1A 

MAGALIA DISTRICT  
GENERAL METERED SERVICE  

  
APPLICABILITY    
    
 Applicable to all metered water service furnished on an annual basis 

to the Magalia Service Area.   

    
TERRITORY    
     
 All territory served by Del Oro Water Company, Inc. in the area known as 

Magalia County Water District, Located north of the Town of Paradise and 
south of the Paradise Pines District of Del Oro Water Company. 

 

    
RATES   
    
Quantity Charge: Per Meter Per Month   
 For all water, per 1,000 gallons                $   5.440                                    (I) 
     
¹Monthly Service Charge:    
 For 5/8 x 3/4-inch meter                       40.49  (I) 
 For 3/4-inch meter       51.43   
 For 1 - inch meter       73.29   
 For 2 - inch meter     193.50  (I) 

 
  Per Meter Per Month   

²SRF Surcharge: 1-10 Years 11-19 Years   
 For 5/8 x 3/4-inch meter       $   5.16           $  4.69   
 For 3/4-inch meter            7.74 7.03   
 For 1 - inch meter          12.89 11.72   
 For 1-1/2 inch meter          25.79             23.44   
 For 2 - inch meter          41.26 37.51   
 For 3 - inch meter          77.36 70.32   
 For 4 - inch meter        128.93 117.21   
 For 6 - inch meter        257.85 234.41   
     
¹ The Service Charge is a readiness-to-serve charge which is applicable to all metered service and 

to which is added the monthly charge computed at the Quantity Rates. 
 
² The monthly SRF surcharge is specifically for the repayment of the State Revolving Fund for 

The Regional Intertie Project as authorized by Decision 08-05-032, as adjusted by Decision No. 
D. 14-02-034, dated February 27, 2014 as further amended on March 21, 2014.  The monthly 
Surcharge rates are subject to adjustment. 
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Schedule No. MP-1 

 
GENERAL METERED SERVICE 

 
 METROPOLITAN DISTRICT  

 

 
      APPLICABILITY 
 
 Applicable to all metered water service. 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc. known as Skaal Knoll Homesites, located  
 approximately two miles west of Highway 99, and west half of lot 53 of West Fresno Tract in the  
 unincorporated area of Fresno County. 
 
      RATES  
  Quantity Rates:                      
 
 All usage, per 100 cu. ft.       ..................................................................    $      2.346                (I) 
 
  Service Charge: 
 
 For 5/8 x 3/4 –inch meter    ....................................................................     $ 46.32  (I) 
 For          3/4 –inch meter    ....................................................................  60.16   │ 
 For             1 –inch meter      ..................................................................  87.84   │ 
 For      1-1/2 –inch meter      ...................................................................  157.05   │ 
 For             2 –inch meter      ..................................................................  240.10  (I) 
 
 This Service Charge is a readiness-to-serve charge, which is applied to all metered service and 
 to which is added the monthly charge computed at the Quantity Rate.    
 

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, at the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

3. The opening bill for metered service, except upon conversion from flat rate service, shall be  
established after the first day of any year, the portion of such annual charge applicable to the  
current year shall be determined by multiplying the annual charge by one three-hundred-sixty-fifth  
(1/365) of the number of days remaining in the calendar year.  The balance of the payment of the  
initial annual charge shall be credited against the charges for the succeeding annual period.   
If service is not continued for at least one year after the date of initial service, no refund of the  
initial annual charges shall be due the customers.                          

  (continued)   
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                                                               Schedule No. ML-1A                 
 
 GENERAL METERED SERVICE 
 
 MT. LASSEN DISTRICT  
 
       
      APPLICABILITY 
 
 Applicable to all metered water service furnished on a monthly basis to the Mt. Lassen District  
 Service Area. 
 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc. in the area known as Mt. Lassen Woods Subdivision,  
 located near the community of Shingletown, Shasta County. 
  
 
      RATES 
 
 Quantity Charge:        Per Meter 
          Per Month 
 
   For all water, per 100 cubic feet            $        0.994                           (I)          
    
         

 1 Service Charge: 
  
              For all meter sizes  ………………………….                       $        52.68                           (I) 
   
                        
  1The Service Charge is a Readiness-To-Serve Charge which is applicable to all metered water 

service and to which is added to the charge for water used computed at the Quantity Rates.  
 
 

SPECIAL CONDITIONS 
 

1. The established billing cycle for water used is monthly.  The billing cycle may be at longer intervals                  
  during the winter season.  

 
2. All bills are subject to reimbursement fee set forth on Schedule No. UF 

3. A late charge will be imposed per Schedule No. LC 
                                                                               

       (continued) 
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 Schedule No. ML-2A               
 
 MONTHLY STAND-BY RATE 
                                                             FLAT RATE SERVICE 
 
 MT. LASSEN DISTRICT  
 
       
      APPLICABILITY 
 
 Applicable to all single family residential units and/or individual lots for water service furnished 
               on a monthly basis to the Mt. Lassen District Service Area. 
 
 
      TERRITORY 
 
 All territory served by Del Oro Water Company, Inc. in the area known as Mt. Lassen Woods Subdivision,  
 located near the community of Shingletown, Shasta County. 
  
 
      RATES                                                                                                                                                                                                     
                                                                                                                                                         Per Residential Unit  
                                                                                                                        Per Lot 
                                                                                                                                                                Per Month 
           
 
 For a single-family residential unit and/or an individual lot:                              $ 47.50         (I) 
     
         

   
 
 

SPECIAL CONDITIONS 
 

1. The established billing cycle for water used is monthly.  The billing cycle may be at longer intervals                  
  during the winter season.  

 
2. All bills are subject to reimbursement fee set forth on Schedule No. UF 

3. A late charge will be imposed per Schedule No. LC 

4. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental unit leaves owing 
               the company, service to subsequent tenants in that unit will, at the company’s option, be furnished on 
               the account of the landlord or property owner. 
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Schedule No. PP-1A 

ANNUAL GENERAL METERED SERVICE 

PARADISE PINES DISTRICT 
APPLICABILITY  
   
 Applicable to all metered water service furnished on an annual basis to the Paradise Pines District service 

area. 
 
 

  
TERRITORY  
   
 All territory served by Del Oro Water Company, Inc. in the area known as Fir Haven Subdivision, Sierra 

Del Oro Subdivisions, Paradise Pines Subdivisions, and vicinity, located approximately 6 miles north of 
Paradise, Butte County. 

 

 
RATES   
    
Quantity Charge:   
 For all water, per 100 cu. ft.  $  3.679                        (I) 
     
1Monthly Service Charge: Per Meter Per Month   
 For 5/8 x 3/4- inch meter                   $  35.26                       (I) 
 For 3/4-inch meter     43.57   
 For 1 –inch meter     60.19   
 For 1-1/2-inch meter    101.73   
 For 2 –inch meter   151.59   
 For 3 –inch meter                     267.92   
 For 4 –inch meter   434.11   
 For 6 –inch meter   849.60  (I) 
     
2SRF Surcharge: Per Meter Per Month   
  1-10 Years    11-19 Years  
 For 5/8 x 3/4-inch meter                    $  4.33               $  3.93  
 For 3/4-inch meter                        6.49                   5.90  
 For 1 - inch meter     10.81                   9.83  
 For 1-1/2-inch meter     21.63       19.66  
 For 2 - inch meter     34.60      31.46  
 For 3 - inch meter                      64.88      58.99  
 For 4 - inch meter                    108.14       98.31  
 For 6 - inch meter                    216.28     196.62  

 
1. The Service Charge is a readiness-to-serve charge which is applicable to all metered water service and to 

which is added the monthly charge for water used computed at the Quantity Rates. 
 

    
2. The monthly SRF surcharge is specifically for the repayment of the State Revolving Fund for The 

Regional Intertie Project as authorized by Decision 08-05-032, as adjusted by Decision No. D. 14-02-
034, dated February 27, 2014 as further amended on March 21, 2014. The monthly Surcharge rates are 
subject to adjustment. 
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Schedule No. RI-1 

 
GENERAL METERED SERVICE 

 
RIVER ISLAND DISTRICT 

 
      APPLICABILITY 
 
 Applicable to all metered water service. 
 
      TERRITORY 
 
 The area known as Tract No. 389 and vicinity, adjacent to the River Island Golf Course.  Located  
 approximately 4 miles south of Springville, Tulare County. 
 
      RATES 
 
 Monthly Quantity Rates:      
 
  For all water up to 10,000 cu. ft., per 100 cu. ft.          $ 3.590                                  (I)                           
  For all water over 10,000 cu. ft., per 100 cu. ft.               $ 4.949                              (I)  
                     
 Monthly Service Charge:         
              Per Connection  DWSRF Surcharge 
             Per Month                    Per Month 
     
  For        Meters up to 1-inch                  $   63.17                        $   78.18                  (I)
  For        1-1/2-inch meter                          107.72          156.37                        
  For        2-inch meter                                 161.17          250.19
  For        3-inch meter                                 285.89          469.11 
  For        4-inch meter                                 464.06          781.85  
  For        6-inch meter                                 909.49                        1,563.69                  (I) 
 
  The Service Charge is a Readiness-To-Serve Charge which is applicable to all metered service 
  and to which is added the monthly charge computed at the Quantity Rate. 
 
                 Monthly SRF Surcharge for Territory One Customers is specifically for the repayment of the 
                 State Revolving Fund for the River Island District Treatment Plant.                                       
   
      SPECIAL CONDITIONS 
 

1. A late charge will be imposed per Schedule No. LC. 
 

2. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental unit leaves owing 
the Utility, service to subsequent tenants in that unit will, at the Company’s option, be furnished  
on the account of the landlord or property owner. 
      

3. All bills are subject to the California Public Utilities Commission Reimbursement Fee set forth in 
Schedule No. No. UF.  
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 Schedule No. RI-3 
 

IRRIGATION SERVICE 
 

RIVER ISLAND DISTRICT 
 

      APPLICABILITY 
 
 Applicable to all metered irrigation service. 
 
      TERRITORY 
 
 The area known as Tract No. 389 and vicinity, adjacent to the River Island Golf Course.  Located  
 approximately 4 miles south of Springville, Tulare County. 
 
      RATES 
 
 Quantity Rate:  
     
  All water up to 2,500 cu. ft. , per 100 cu. ft.      $ 3.098                                         (I) 
     All water over 2,500 cu. ft., per 100 cu. ft.                    4.949                                                (I) 
 
  
    
   
      SPECIAL CONDITIONS 
 

1. This service is secondary to domestic service and the utility must be given 24 hours notice before each  
 irrigation.  In the event that insufficient water is available for all irrigation users to be served at the same  
 time, rotation of use may be required. 
 

2. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental unit leaves owing the  
 Utility, service to subsequent tenants in that unit will, at the Company’s option, be furnished on the  
 account of the landlord or property owner. 
      

3. Each property owner shall be responsible to install back-flow prevention device on domestic  
 supply per Water Co. Requirements. 

 
4. All bills are subject to the California Public Utilities Commission Reimbursement Fee set forth on                               

 Schedule No. UF.        
 

5. A late charge will be imposed per Schedule No. LC.        
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Schedule No. SB-1 
 

METERED SERVICE 
STIRLING BLUFFS DISTRICT 

 
 

 APPLICABILITY 
 
  Applicable to all metered water service. 
 
 TERRITORY  
 
  Stirling City and vicinity, Butte County. 
 
 RATES 

   
 Quantity Charge:      Per Meter Per Month   
  For all water delivered, per 100 cu. ft.   $  3.097                               (I)             
   Service Charge: 
    For 5/8 x ¾-inch meter   $  29.34                               (I)  
                For  ¾-inch meter        34.70      
    For  1 – inch meter       45.40    
    For  1 – 1/2-inch meter       72.18    
    For  2 – inch meter     104.31    
    For  3 – inch meter     179.27    
    For  4 – inch meter     286.35                                             (I) 
                
 
 
 The Service Charge is a readiness-to-serve charge which is applicable to all metered service and to  
 which is added the monthly charge computed at the Quantity Rates. 

 
 SPECIAL CONDITIONS   
   

1. The established billing cycle for water used is monthly.                                                                           
 
2. The opening bill for metered service, except upon conversion from flat rate service, shall be                 

established after the first day of any year, the portion of such annual charge applicable to the 
        current year shall be determined by multiplying the annual charge by one three-hundred-sixty-fifth 
        (1/365) of the number of days remaining in the calendar year. The balance of the payment of the 
        initial annual charge shall be credited against the charges for the succeeding annual period. 
        If service is not continued for at least one year after the date of initial service, no refund of the 
        initial annual charges shall be due the customers.                                                                                      
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Schedule No. ST-1A 
 

                      ANNUAL GENERAL METERED SERVICE                               
STRAWBERRY DISTRICT 

 
      APPLICABILITY 
 
 Applicable to all metered water service furnished on a monthly basis.                
 
      TERRITORY 
 
 Strawberry and vicinity, located approximately 31 miles east of Sonora, Tuolumne County.             
 
      RATES 
 
  Quantity Charge:             Per Meter Month             
 For all water, per 100 cu. ft. $    12.207           (I) 
  
 
 Monthly Service Charge:                       
  For 5/8 x 3/4-inch meter $    119.61   (I) 
  For 3/4-inch meter       170.10                                  
  For 1-inch meter       271.08                     
  For 1 1/2-inch meter       523.52                   
  For 2-inch meter       826.45    
                    For 3-inch meter     1,533.28                    
                    For 4-inch meter     2,543.04                      
       For 6-inch meter    5,067.43                 (I) 
 

The Service Charge is a Readiness-To-Serve charge which is applicable to all metered service and                            
to which is added the monthly charge computed at the Quantity Rate.  
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                          Schedule No. TR-1            

 
GENERAL METERED SERVICE 

 
TRAVER DISTRICT 

 

      APPLICABILITY 
 
 Applicable to all metered water service furnished on a monthly basis. 
 
      TERRITORY 
 
 The area known as Traver is rural residential in the small community along Highway 99, in Tulare County,  
 approximately 30 miles from Fresno.  
 
      RATES  
  Quantity Rates:                      
 
 All usage, per 100 cu. ft.      ...................................................................        $  0.767                         (I) 
 
  Service Charge: 
 
 For          3/4 –inch meter    ....................................................................        $  74.31                         (I) 
 For             1 –inch meter      ..................................................................  111.42                               
 For      1-1/2 –inch meter      ...................................................................  204.20 
 For             2 –inch meter      ..................................................................  315.54 
 For             3 –inch meter      ..................................................................  575.32 
 For             4 –inch meter      ..................................................................  946.45 
 For             6 –inch meter      ..................................................................  1,874.26                           (I) 
 
 This Service Charge is a readiness-to-serve charge, which is applied to all metered service and 
 to which is to be added the monthly charge computed at the Quantity Rate.    
 

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, as the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
 

3. The opening bill for metered service, except upon conversion from flat rate service, shall be  
established after the first day of any year, the portion of such annual charge applicable to the  
current year shall be determined by multiplying the annual charge by one three-hundred-sixty-fifth  
(1/365) of the number of days remaining in the calendar year. The balance of the payment of the  
initial annual charge shall be credited against the charges for the succeeding annual period.   
If service is not continued for at least one year after the date of initial service, no refund of the  
initial annual charges shall be due the customers.                                                                                        

                                                                             
                                                                    (continued) 
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Schedule No. TU-1 
 

MONTHLY GENERAL METERED SERVICE 
 

TULARE DISTRICT 
 

 
 
 
      APPLICABILITY 
 
   Applicable to all water service. 
 
      TERRITORY 
 
   All territory served by Del Oro Water Company in two tracts:  Located one mile south of Porterville          
   and one-half mile northwest of Porterville, both in the unincorporated area of Tulare County. 
 
            RATES        
   Quantity Rate:           Per Meter Per Month 
 
                 For all water, per 100 cu. ft.                           $        1.869                           (I) 
          
                 Monthly Service Charge:          Per Meter Per Month 
 
   For 5/8 x 3/4 inch meter                                                                    $ 54.67             (I) 
   For 3/4  inch meter 72.67     
   For     1  inch meter 108.71      
   For        1-1/2 inch meter 198.78     
   For      2 inch meter 306.86     
   For      3 inch meter 559.05     
   For      4 inch meter 919.32             (I) 
   
   The Service Charge is a Readiness-To-Serve Charge which is applicable to all metered service and 
    to which is added the monthly charge for water computed at the Quantity Rate. 
   

SPECIAL CONDITIONS 
 

1. The annual service charge applies to service during the 12 month period commencing January 1 and  
is due in advance.  If a permanent resident of the area has been a customer of the utility for at least 12  
months, the resident may elect, at the beginning of the calendar year, to pay prorated service charges  
in advance at intervals of less than one year in accordance with the utility’s established billing periods. 
 

2. The established billing cycle for water used is monthly. 
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Service area Maps:

   Arbuckle District 925-W

   Benbow District                                                                              2206-W

   Black Butte District 1822-W

   Buzztail District 1843-W

   California Pines District – Pine Flat Service Area 1504-W, 1505-W

   California Pines District – Pine Mountain Service Area 1506-W

   Country Estates District 484-W, 485-W

   Ferndale District 404-W

   Hat Creek Districk 2257-W

   Johnson Park District 444-W

   Larkspur Meadows District 2075-W

   Lime Saddle District 288-W

   Magalia District 349-W

   Metropolitan District 1181-W

   Mt. Lassen District 829-W, 839-W

   Paradise Pines District 122-W, 123-W, 124-W,

237-W, 144-W, 228-W

   River Island District, Territories I and II 2264-W, 873-W

   Stirling Bluffs District 680-W

   Strawberry District 711-W

   Traver District 1833-W

   Tulare District – East Plano Service Area 1551-W

   Tulare District – Grandview Gardens Service Area 1552-W

Rate Schedules:

Arbuckle District

   Schedulue No. AR-2, Residential Metered Service 2495-W, 2396-W (C)

Benbow District

   Schedule No. BN-1,  Metered Service             2496-W, 2397-W (C)

   Schedule No. BN-4,  Private Fire Protection Service             2096-W

   Schedule No. BN-5PR,  Private Fire Hydrant Service             2097-W

   Schedule No. BN-F, Facilities Fees             2098-W
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Rate Schedules (cont.):

Black Butte District

   Schedule No. BB-1A, Annual General Metered Service 2497-W, 2398-W (C)

Buzztail District 

   Schedule No. BT-1, General Metered Service 2498-W, 2399-W (C)
   Schedule No. BT-2, Irrigation Service 2499-W, 2400-W (C)

California Pines District 

   Schedule No. CP-1A, Monthly General Metered Service 2500-W,  2401-W (C)

Country Estates District

   Schedule No. CE-1A, Annual General Metered Service 2501-W, 2402-W, 2403-W (C)

Ferndale District

   Schedule No. FD-1A, Annual General Metered Service 2502-W, 2404-W (C)
   Schedule No. FD-4, Private Fire Protection Service 407-W, 408-W

Hat Creek District

Schedule No. HC-1, General Metered Service 2503-W, 2259-W (C)

Johnson Park District 

   Schedule No. JP-1A, Annual General Metered Service 2504-W, 2405-W (C)
   Schedule No. JP-F, Facilities Fees 902-W

Larkspur Meadows District

   Schedule No. LM-2, Residential Flat Rate Service               2505-W, 2406-W (C)

Lime Saddle District

   Schedule No. LS-1A, Annual Metered Service              2506-W, 1958-W, 1358-W, (C)
1413-W, 2407-W

   Schedule No. LS-F, Facilities Fee 2175-W, 2176-W
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Rate Schedules (cont.):

Magalia District

   Schedule No. MD-1A, General Metered Service 2507-W, 2036-W, 2408-W (C)

Metropolitan District

   Schedule No. MP-1, General Metered Service 2508-W, 2409-W (C)

Mt. Lassen District

   Schedule No. ML-1A, Annual General Metered Service 2509-W, 2410-W (C)
   Schedule No. ML-2A, Monthly Stand-By Rate Flat Rate Service 2510-W, 2411-W (C)
   Schedule No. ML-MHF, Meter Hook-Up Fee 845-W

Paradise Pines District

   Schedule No. PP-1A, Annual General Metered Service 2511-W, 1446-W, 2412-W (C)

River Island District

   Schedule No. RI-1, General Metered Service 2512-W, 2435-W (C)
   Schedule No. RI-2DWSRFL Undeveloped Lot Charge 2436-W

   Schedule No. RI-3, Irrigation Service 2513-W, 2414-W (C)

Stirling Bluffs District

   Schedule No. SB-1, Metered Service 2514-W, 2415-W (C)
   Schedule No. SB-9M, Tank Truck Water Service 683-W

   Schedule No. LIRA, SB, Low Income Ratepayer Assistance 2474-W, 2475-W
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Strawberry District

   Schedule No. ST-1A, Annual Metered Service 2515-W, 2416-W (C)

   Schedule No. ST-F, Facilities Fees                                             737-W

   Schedule No. LIRA, ST, Low Income Ratepayer Assistance 2476-W, 1876-W

Traver District

   Schedule No. TR-1, General Metered Service 2516-W, 2417-W (C)

   Schedule No. TR-2, Residential Flat Rate Service 2032-W

Tulare District

   Schedule No. TU-1, Monthly General Metered Service 2517-W, 2418-W (C)

All Districts

   Schedule No. UF, Surcharge to Fund PUC Reimbursement Fee 2492-W

   Schedule No. LC, Late Payment Charge 2273-W

   Schedule No. 14.1 Water Shortage Contingency Plan with 2439-W, 2440-W, 2441-W, 2442-W

       Staged Mandatory Reductions and Drought Surcharges 2443-W, 2444-W, 2445-W, 2446-W

2447-W, 2448-W, 2449-W, 2450-W

2451-W, 2452-W, 2453-W, 2454-W

2455-W, 2456-W, 2457-W, 2458-W

 2459-W, 2460-W
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The following listed tariff sheets contain all effective rates and rules affecting the charges and 
services of the utility, together with other pertinent information.



 
 
 
 
 

CERTIFICATE OF SERVICE 
 
 
 
 
 
I certify that I have by mail this day served a true copy of Advice Letter No. 538 on all 
interested persons and organizations in these filings or their attorneys as shown on the 
attached list. 
 
Dated:  March 9, 2023 at Chico, California 
 
 
                            _________________________ 
      Janice Hanna 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTICE 
 

Interested Persons and Organizations should notify the Water Division, Public Utilities 
Commission, 505 Van Ness Avenue, Room 4002 San Francisco, CA  94102, of any 

change of address to ensure that they continue to receive documents.  You must indicate 
the Resolution number on the service list on which your name appears. 




