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NG NATURE'S PRECIOUS R'ESOURCE

April 13,2018
Advice Letter No. 502
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Del Oro Water Company, Inc. (DOWC) hereby transmits for filing as Advice Letter No. 502 its request for
the Magalia District (DOWCMD) and Paradise Pines District (DOWCPP) tariff Schedules to reflect an
audited amount due against the DOWC Statewide Lost Revenue Recovery Memorandum Account
(SLRRMA), effective February 27, 2014, [Exhibit A, Advice Letter 367] covering the period from April 1,
2014 thru December 31, 2017.

Canceling
Cal. P.UC Schedule Cal. P.U.C.
Sheet No. Title of Sheet No. Sheet No.
-W Annual General Metered Service (Cont.), MD-1A -W
Magalia District
-W Annual General Meter Service (Cont.), PP-1 -W
Paradise Pines District
-W Table of Contents -W
-W -W
-W -W

DOWC requests authority under General Order 96-B; Section 454 of the Public Utilities Code; and
Resolution No. W-4976, dated February 27, 2014, to adjust rates to recover the lost revenue as well as
credit associated cost savings as a result of DOWC’s implementation of Rule 14.1, Voluntary Water
Conservation and Mandatory Rationing Plan as recorded in its SLRRMA, and further, submits its
audited request to adjust rates.

DOWCMD hereby submits this filing and the attached calculations and earnings test [Exhibit B] in
support of the SLRRMA audit from April 1, 2014 thru December 31, 2017 reflecting a balance due the
utility of $4,105.00. DOWCMD proposes to collect a one-time Surcharge of $15.09 at $5.03 per month
from each customer over approximately three (3) billing cycles.
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DOWCPP hereby submits this filing and the attached calculations and earnings test [Exhibit C] in
support of the SLRRMA audit from April 1, 2014 thru December 31, 2017 reflecting a balance due the
utility of $191,025.00. DOWCPP proposes to collect a one-time Surcharge of $40.67 at $4.07 per month
from each customer over approximately ten (10) billing cycles.

The present rates for DOWCMD became effective November 11, 2014 in a General Rate Case pursuant to
Resolution No. W-5012; followed by a CPI effective April 13, 2015 pursuant to Advice Letter No. 401;
followed by a CPI effective March 8, 2017 pursuant to Advice Letter No. 476; and followed by a CPI
effective March 22, 2018 pursuant to Advice Letter No. 496.

The present rates for DOWCPP became effective May 7, 2015 in a General Rate Case pursuant to
Resolution No. W-5032; followed by a Rate Base Offset effective November 5, 2016 pursuant to Advice
Letter No. 453; and followed by a CPI effective March 22, 2018 pursuant to Advice Letter No. 499.

Requested Effective Date
As this is a Tier 3 filing, DOWC requests that it become effective at the earliest possible date.

Notice and Service

In accordance with General Order 96-B, General Rules 4.3 and 7.2, and Water Industry Rule 4.1, a copy of
this advice letter will be mailed or electronically transmitted upon CPUC staff approval of the proposed
notice to other utilities or interested parties having requested such notification. A list of those utilities
and/ or parties is attached.

RESPONSE OR PROTEST

Anyone may respond to or protest this advice letter. A response supports the filing and may contain
information that proves useful to the Commission in evaluating the advice letter. A protest objects to the
advice letter in whole or in part, and must set forth the specific grounds on which it is based. These
grounds are:

1) The utility did not properly serve or give notice of the advice letter;

(2) The relief requested in the advice letter would violate statute or Commission order, or is
not authorized by statute or Commission order on which the utility relies;

3) The analysis, calculations, or data in the advice letter contain material errors or omissions;

4) The relief requested in the advice letter is pending before the Commission in a formal
proceeding;
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(5) The relief requested in the advice letter requires consideration in a formal hearing, or is
otherwise inappropriate for the advice letter process; or

(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory
(provided that such a protest may not be made where it would require relitigating a prior
order of the Commission.)

A protest shall provide citations or proofs where available to allow staff to properly consider the protest.

Comments should mention that they pertain to DOWCMD or DOWCPP 2018 SLRRMA Memorandum
Account Surcharge proposed by Del Oro Water Company, including your district, and they must be sent
not later than twenty (20) days after the date of publication of this notice.

A response or protest must be made in writing or by electronic mail and must be received by the Water
Division within 20 days of the date this advice letter is filed.

The address for mailing or delivering a protest is:

California Public Utilities Commission
Water Division - Room 3200

505 Van Ness Avenue

San Francisco, CA 94102

Fax: 415-703-2481

E-Mail: water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or protestant
shall send a copy of mail (or e-mail) to us, addressed to:

Director of Community Relations
Post Office Drawer 5172

Chico, CA 95927

Fax: 530-894-5405

E-Mail: commum'g[relati()ns@delorowater.us
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Cities and counties that need Board of Supervisors or Board of Commissioners approval to protest
should inform the Water Division, within the 20-day protest period, so that a late filed protest can be
entertained. The informing document should include an estimate of the date the proposed protest
might be voted on.

Replies: The utility shall reply to each protest and may reply to any response. Each reply must be
received by the Water Division within 5 business days after the end of the protest period, and shall be

served on the same day to the person who filed the protest or response.

If you (the customer) have not received a reply to your protest within 10 business days, contact DOWC
at 530-717-2500.

A notice of this request will be mailed for DOWCMD on April 25, 2018 and for DOWCPP will be mailed
over three billing cycles on May 9, 16, and 23, 2018 [Exhibit D].

Del Oro Water Company, Inc.

ICE HANN;\Q/\
Direttor, Corporate Accounting

Attachments
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Del Oro Water Co., Inc REVISED P.U.C. Sheet No. 2102-W
(WIB6l) Canceling  2037-W

Schedule No. MD-1A
(continued)

ANNUAI, GENERAL METERED SERVICE
MAGALIA DISTRICT

7. Charge for Commitment of Future Service. By Decision No. 08-05-032, the Commission authorized the Utility
to impose a surcharge (SRF Surcharge) for repayment of a State Revolving Fund Loan to fund the construction of
the Regional Intertie Project authorized by that Decision. In fieu of the SRF Surcharge set forth in Schedule MD-
1A, an Applicant for new service who does not wish to actually receive service at the time of application but
rather seeks only a firm commitment by the utility to provide service at some date in the future, shall be assessed a
one-time charge of equal to (a) the applicable monthly SRT Surcharge for the meter size for which a service
commitment is sought times (b) 240 months. An applicant assessed the charge described herein shall not be
subject to the SRF surcharge or the SRF Surcharge Connection Fee set forth in Schedule MD-1A when the
applicant actually begins receiving water service.

Within each of the three districts all new customers [applicants] requesting service to any previously un-
served premises will be charged a SRF Surcharge Connection Fee calculated as the total of the monthly
surcharges applicable from the effective date of the original tariff schedule {May 30, 2008] authorizing the
surcharge to the date of connection.

(D}
8  As authorized by the California Public Utilities Commission all bills are subject to a one-time (N)
Surcharge of $15.09 over approximately three (3) billing cycles at $5.03 per month to each customer’s
bill as approved by the CPUC in Advice Letter No. 502. This charge offsets the audited amount of
$4,105.00 due against the DOWC Statewide Lost Revenue Recovery Memorandum Account for
the period April 1, 2014 through December 31, 2017, (N)
{To be inserted by utility) Issued by {To be inserted by Cal. P.U.C.)
Advice Letter No.__502 Date Filed
Decision No. JANICE HANNA Effective

Director, Corporate Accounting Resolution No.




Del Ore Water Co,, Inc REVISED P.U.C. Sheet No. -W
(WTB 61) Canceling -W

Schedule No. PP-1A
{Continued)

ANNUAL GENERAL METERED SERVICE

PARADISE PINES DISTRICT
SPECIAL CONDITIONS (Cont’d.)
D)
9. As authorized by the California Public Utilities Commission all bills are subject to a one-time (N)
Surcharge of $40.67 per customer over approximately ten (10) billing cycles at $4.07 per
month as approved by the CPUC in Advice Letter No. 502. This charge offsets the audited
amount of $191,025.00 due against the DOWC Statewide Lost Revenue Recovery Memorandum
Account for the period April 1, 2014 through December 31, 2017, (N)

(To be inserted by utility) Issued by (To be inserted by Cal. PU.C)
Advice Letter No. 502 Date Filed
Decision No. JANICE HANNA Effective

Director, Corporate Accounting Resolution No.

Adv.LirfAdvS02 PP-1A Cont



Del Oro Water Co., Inc. REVISED P.U.C. Sheet No. -W
(WTB 61) Canceling 2148-W

TABLE OF CONTENTS

(Cont.)
SUBJECT MATTER OF SHEET

Rate Schedules (cont.):

Country Estates District
Schedule No. CE-1A, Annual General Metered Service

Ferndale District
Schedule No. FD-1A, Annual General Metered Service
Schedule No. FD-4, Private Fire Protection Service

Johnson Park District
Schedule No. JP-1 A, Annual General Metered Service
Schedule No. JP-F, Facilities Fees

Lime Saddle District

Schedule No. LS-1A, Annual Metered Service
Schedule No, LS-F, Facilities Fee

Magalia District
Schedule No. MD-1A, General Metered Service

Metropolitan District
Schedule No. MP-1, General Metered Service

Mt. Lassen District
Schedule No. MIL-1A, Annual General Metered Service
Schedule No. ML-2A, Monthly Stand-By Rate Flat Rate Service

Schedule No. ML-MHF, Meter Hook-Up Fee
Paradise Pines District

Schedule No. PP-1A, Annual General Metered Service

Schedule No. 14.1, Water Shortage Contingency Plan with
Staged Mandatory Reduction and Drought

P.U.C. SHEET NQ.

1897-W, 1971-W

1648-W, 1649-W, 1933-W
407-W, 408-W

1900-W, 1974-W
902-W

1666-W, 1958-W, 1358-W,
1413-W, 1960-W, 1959-W,
1417-W

2134-W, 2036-W, -W

2024-W, 2017-W

830-W, 831-W
832-W, 833-W
845-W

2147-W, 1446-W, 1673-W,
1674-W, -W

1754-W, 1755-W, 1756-W,
1757-W, 1758-W, 1759-W,

()

©

Surcharges 1760-W, 1761-W, 1965-W,
1763-W, 1764-W, 1765-W,
1966-W, 1767-W, 1768-W,
1769-W, 1770-W
{To be inserted by utility) Issued By (To be inserted by P.U.C.,)
Advice Letter No. 502 Janice Hanna Date Filed
Decision No. Director, Corporate Accounting Effective

Resolution No.




Del Oro Water Co., Inc. REVISED P.U.C. Sheet No. -W

(WTB 61) Canceling 2149-W
TABLE OF CONTENTS
The following listed taviff sheets contain all effective rates and rules affecting the charges and services of the utility,
together with other pertinent information.
SUBJECT MATTER OF SHEET P.U.C. SHEET NO.
Title Page 2091-W
Table of Contents -W, (C)
2135-W,
2136-W,
2099-W,
oW, (G
2145-W,
2111-W
{To be inserted by utility) Issued By (Fo be inserted by P.U.C.)
Advice Letter No. 502 Janice Hanna Date Filed
Decision No. Director, Corporate Accounting Effective

Resolution No.




Del Oro Water Company

Paradise Pines and Magalia District
Service List for Advice Letter No. 502

California Public Utilities Commission
Division of Ratepayer Advocates
dra_water_al@cpuc.ca.gov

California Public Utilities Commission
Division of Water and Audits
415-703-2691
water_division@gcpuc.ca.gov

Paradise Irrigation District
Attn: Kevin Phillips

P.O. Box 2409

Paradise, CA 95967
1-530-877-4971

kphillips@paradiseirrigation.com

Butte County, Chief Administration Officer
Shari McCracken

25 County Center Drive

Oroville, CA 95966

1-530-538-7631
smeceracken@buttecounty.net

Butte County Water and Resource Conservation
Ms. Christina Buck

308 Nelson Avenue

Oroville, CA 95965

1-530-552-3593

CBuck@buttecounty.net

Del Oro Water Company, Inc.
servicelist@delorowater.com




CERTIFICATE OF SERVICE

I certify that I have by mail this day served a true copy of Advice Letter No. 502 on all
interested persons and organizations in these filings or their attorneys as shown on the
attached list.

Dated: April 13, 2018, at Chico, California

At i K Cllas Led wsslh

Lori L. Charlesworth

NOTICE

Interested Persons and Organizations should notify the Water Division, Public Utilities
Commission, 505 Van Ness Avenue, Room 4002 San Francisco, CA 94102, of any
change of address to ensure that they continue to receive documents. You must indicate
the Resolution number on the service list on which your name appears.



Exhibit A

Del Oro Water Company
Magalia/Paradise Pines
Advice Letter No. 502

Advice Letter No. 367



Del Oro Water Co., Inc. ORIGINAL PU.C. Sheet No. 1603-W

(WTB 61) Cancelling _n/a
PRELIMINARY STATEMENT
{Cont.)
W. Del Oro Water Company Statewide Lost Revenue Recovery Memorandum (N)
Account {SLRRMA)

1. PURPOSE: The SLRRMA wili track the lost revenues, violation fines, penalties, and/ or
surcharges as well as costs and expenses offset by cost savings associated with any of the
DOWC District's implementation of Rulel4.1, Voluntary Water Conservation and
Mandatory Rationing Plan, and/or Schedule 14.1, Staged Mandatory Water Rationing.

2. APPLICABILITY: The SLRRMA will record, in a sub-account for the applicable District's
implementation of Rule 14.1and/ or Schedule 14.1, the tracking of lost revenues, cost savings
associated with lower sales (fower spending on purchased water, purchased power, and pump
taxes in particular) as well as increased operational costs and violation fines, penalties, and/ or
surcharges collected.

DOWC shall maintain the SLRRMA sub-accounts by making entries at the end of each
month as follows:

a. A debit eniry shall be made to the SLRRMA at the end of each month to record the
lost revenue and increased operational costs for the period in question.

b. A credit entry shall be made to the SLRRMA at the end of each month to record cost
savings associated with lower sales including, but not limited to, (i) lower spending
on purchased water; { if) purchases power; (iii) pump taxes; and (iv) revenue from
violation fines, penalties, and/ or surcharges.

c. Imaddition, a credit entry will be made from the balance reducing the revenue
requirement equal to a 20-basis reduction in DOWC's sub-account's most recently
adopted return on equity, Then, if necessary, DOWC will further reduce the amount to
be recovered to a level sufficient to ensure that such recovery does not cause the
particular district in question to exceed its authorized rate of return for the period
covered by the memorandum account.

d. Interest shall accrue to the SLRRMA on a monthly basis by applying a rate equal to
one-twelfth of a 3-month non-financial Commercial Paper Rate, as reported in the
Federal Reserve Statistical Release, to the average of the beginning-of-the-month
balances.

3, EFFECTIVE DATE: DOWC requests the effective date be the date of filing.

4,  DISPOSITION: Disposition of amounts recorded in the varions SLRRMA sub-accounts will
be determined in a regulatory proceeding, as authorized by the Commission. OOWC will

terminate this memorandum account, as pertains to each applicable district, when final LY
implementation costs have been incurred and recorded.
{To be inserted by utility) Issued By {To be inserted by P.U,C.)
Advice Letter No. 367-B Janice Hana Date Filed February 7, 2014
Decision No. Director, Corporate Accounting Effective February 27, 2014

Resolution No.




Exhibit B

Del Oro Water Company
Magalia
Advice Letter No. 502

Calculations
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Exhibit C

Del Oro Water Company
Paradise Pines
Advice Letter No. 502

Calculations



¥'758'878 $
|(oo'sz0'6T) $ Z0S "ON Ja1I31 32IAPY
¥b'LL86T0'T $ Buluewsy (101 /T-¥T0T
(00059'8LT) $ Ppanaday aBieydIns T1y JenST SINPY

¥ LTS'86T'T
(o1°019'082)

Ppajig sabipy2.ns 1ybnolq ssa7

09'LET'BLY'T

ST'LIS'BLT
LSTTLLL'T

9.'8£6'9S6'T

(8£'%59859°T)
TITEL'ELSY

T [BETETY

uoanpal Juled-07 YU

¢ Suluiewsy /T-¥T0Z

$ 019082 - €E0'STT LL5'S9T &
VLO0L £102 9102 ST02 10T
$ 199]|02 0} [BRRURIOd LT-¥TOZ
+6°9£8'6LT v6'9L8'6LT trz'or 62’68 £86'S0T (£v9'ss)
YS'E86'08LT SE86°08LT £6L°v8Y THL'SEY 6v0°6TY 00t Tt
00°'TE0TZ or9's S16'S 1809 S6EY
E8°8ILY £ SLL 089°€ 9T
L8'TSE" ETST 9T 9T 61T
90°5£Z'S00°T 0LZ'6LT £56'SST 0SS‘EET £05°9ET
8£'909'THL OLE'86T 8ZH'TLT $90'PLT St2'86T
8t'098096°'T 81°098°096'T 9£0'SZS 9£0°52S 9£0's2S TSL'S8E
' LOT'ET 0SE9 0SE9 0SE'9 LSTY
TTITED SELT SELT SEL'T 1217
ST'SE0'ERT'T 6TT'80E 6TT'80E 6TT'80E 8£9'85T
$ST6T'8YL 2€8'807 TEB'B0T 7€8'80T 96L'TZT
(b£8L6'T99'T)  (vL'8L6'199°'T)  (€86'6Z) (£es'ges) (£19'68t) (zv8'€02)
ZV'868'285Y Iv'868'Z8s'Y £90°082'T 8LY'SLOT €8T'L0T'T PLT'0ZT'T
89'TT9'ECT L = LS6'PE 55988
£7°95T'v8 62Z'1T £00'9T 08Z0C Y¥L'9T
TS'0E0'SLE'Y ¥EB'8ST'T 9/4'650°T 9%6'TS0°T SLL'700'T
9T LLBYYT'9 9T LLB'YYT'Y 9v0°0TL'T STOvTII'T 008'965'T 9T0'VZET
T LLBWPHT'9 9v70'0TL'T STO'PTOT 008'965'T 9TO'PZE'T
3lvaol
(0z9'806'T) (szL's18) (6L1519) (ss8695) (t98°202)
££0'209'Y E8'8ST'T 9L¥'650°T 9¥6'1S0'T LLL'TET'T
£59'015'9 8SSVLLT S597L9'T T08'TZ9'T 6E9'6EY'T
£59°0TS"9
TES'LE0T 8SSPLL'T TLE'TIT ol =
EBT'EVLT 7 TBY'TIH'T TO9'TEET -
€TT'96T'T = = 00Z'06T £20'906
870'86€ = = 4 870'86€
88S'SET 5 - 5 885'SET
9ETTLE'E0T 650°€66'0S 650'E66'0S 65S0°€66'0S 650'€66'05
IVLOL LI-¥I0T 1102 9102 SL0Z v10Z

70§ "ON 121387 2Py
39U3s1Q SauUld asipeled
Auedwod Ja1em 040 20

pajig sedseyoung 3y3noig

adualaya

|e30L [Ny

s3s84 qe7 |en3ay
sasuadx3 yano.ig
1y3noug-|joihed [enioy
FYAO [enidy

Jamod |enioy

Md BNy

2301 pawadxgy

saa4 ge] dxg

dx3 2y [on 1340 &3
Jamod dx3

12180 Y2und dx3

BdUARPG

|e30) [endY
sadieyoung |endy
S [ENIDY

paJaan [enIoy

a2y papadig [e3o)
sadieyaing payoadx3
s3|es 431 padadxy
pasajay paroadxg

:Supjoen 3yBnoig
@ouateid
|enioy
paoadxg
%0081°E
9T/s/TT 058 - 31ey
9%600ST'E
ST/L/S 058 - 318y
%0968°T
YT/T/L 0 58 - 31=Y
%OLELT
Buyg yaueN) $T/£2/T Jo se - ey

%0579°T
ET/T/T40 5B - 3Ry
€10C
HLNOW SNITHIS

4D 00T 424
sauld asipesed




palng sedeypung 1ySnoig

£10Z 03a AON 120 d3s onv anr NN AV ddv YN 934 Nvr
£10Z
e'or (b6vsg'os)  (sszog’sd)  (1TTEE’E) 0S'SLEOT (60"625'6) 9 LPTLT 0Z'LES'6E (68°€50'€) 8v'0z8'v0T (btsov'e) (s9'otL't) (Le'66€'€T)  @duasayig
E6L'8Y SE089'9E 9T vLOLTT 6LOVS'LE 8L'LSL'9Y 97 L6E'0S 8SIVY'oY 6E'E09'8Z 62'8TOTE 6E°L6E'6T LY'EEI6T EvTLE'0T T9'SL8'0E [ej0L [enioy
or9's (05'999't) 00°'SSO'E 00°00% 00'520'T 00°8ZS 00°5%6 00°00% 00°Tz8 00°00t 05°ZE8 00°00% 00'00S s334 qe] [eniay
- - - - - - - - - - - - - sasuadx3 3ySncig
- 3ysncug-|joiAed [enoy
EIST 0TYIT 968 88PLT 00182 LLBEE 08'ZET '8 00'8ST 0T'L9 05'88 YO [EMPY
0LZ'6LT 80"pST'ST 8L°LSZ'9T LT'P65'ST 0991462 00'680°€E STOLL'LT ¥0'6€2'2T 62°620'0€ 65'L66'8T LUEEL'ST £6'€88'6T 97°v00'2Z Jamed [emdy
0LE'86T LS'BLE'ST vLTL9'LE LTLE'TT 8T'SE0'ST 60 THt'oT £5°€65°LT 16'S06'S - SE'TLE'S Md [en3oY
9£0'52S Tt'sz8's T9'TLL'ES 8S6TT'VE BTEET'LS L1°898°01 0°'685'€9 65'0VT'89 Ot'v96°LZ £8'LTT'VTT €0°89T'9T 8LT99°ST YTOLY'LT [e301 paadxy
0SE9 (L0'028'51) BLZER 6v'927'8 TSTLL 68°LYS EYP6L SUBEL 9¥°£89 0F0SL'L 29209 68°L¥S 68°LYS saag qedx3
SELT il SEELL A 1T ZS9EL 0ZL51 98vEL 06'892 LL0VE 8E°LYT L9 £4°80L dx3 2y |oA 43430 dx3
611°80€ +S'Z6L'LL L0'£00'22 60'€6L'ST 60°295'0E LLE8LOY 08'vZL'or $6°95Y'GE $0°8€0'22 8.°695'9L 86°LLE'SL 8Z°6S0'GL Zolze'al Jamod dx3
TEB'BOT TGGLEY L¥'228'0¢8 = L¥'LG9'6L = 19°ZL8'2T ¥1°608'LE - 26°099'66 " - b J33BM Y2ang dx3
(e36'62t) evovy're)  (zesor'ts) (Le'ose'sy)  (eretore)  (£0'8se'ts)  (seosT'st) (scres'e9)  (ezevz'io)  (86°89T'8) (61°81Z°E) (6z'T0T'6) ZE90'T aoussapiq
£90°082°T 75'8€9'6L ISTOV'ITT  Tr8es'sZt  pO'SEL'0LT  9S'TETTST 90°Z06'YST 0T"ZLB'OTT L8°TS6'69 ST'L99'6L $6°00£'99 0L Y8TTL 8T°9L0Z8 Je3oy ey
- sagieyains |enjay
[adina 79'ST6 £8'88L'T LBYIET WLT'E $O'T60°E T0'8EE'Y SO'THE L¥'50T SYOLE 19'8S€ 67'915'T 09'vT8'T SM [eN32Y
vE8'85T'T 88'TTL'SL 89°7£9'60T SSETT'ECT  TYESSLST  TSOPTEYT S0°%95°0ST SO'TES'OTT ov'obL'e9 0£'96T'6L vETYE'SS 1Z'89L'89 8519208 pasa13lN |en3dy
9r0°0TLT Ve'RIO'LLL  SVI98'ZFL  BLWICISL  ZEISLLET  £9680°EEZ MTE0'00Z  SEEEL'EBL  60°00Z'LEL  E1°9E6'LR ¥1'616'69 66°58£°08 99°699'08 A3y payadxy |eloL
- sadieyouns payoadx3
- sa|es a1 paoadxy
9Y0'0TL'T PEgL0'ZLL  EFL00'ZPL  BLPIE'LSL  28UGL'IET  EUB80°EEZ  LP'ZEO'00Z  SREEL'E8L  6000TLEL  EL9EE.LE ¥1L'6L6'69 66°58€'08 98'699'08 paisiai pa3adxy
L70T
:Supjoeny ydnoag
(sze'sts) (s6'81L'6€) (b L58'VE) (og'e16'62) (s0'z6899) (£v799°28) (16'96£'TS) (8t'6€7'08) (ev'189°0L) {00'1€8'T) (6L°66%°8) (¥0'6¢6'02) (6t'zLL's) asuasaig
YEB'8ST'T 88°TTL'BL 89°7L9'60T SSETT'EET  TY'EIS'LIT 7S0PTBPT S0'%95'0ST SO'TES'OTT 0b'9vL'E9 0L'96T'6L YETVE'SY TT'89L'89 85°TST08 |emoy
8SSPLLT £9THY'8TT  TSOESPYT  TEOEL'EST  L9'SSPPET  66'T08'SET  96'09E°TOT £5°0L996T L8 LEVOPT OL'LTT'YS ET'TY8 VL ST'LIL'ES LOPED'06 paoadxy
8SS'VLLT Trr'8TT TESTPT LET'EST 9SY'PET £08'SET T9€'T07 T£9'96T SEFOYT 8TT'Y6 TWe'L LTL'68 ¥£0'06 %0081°E
9T/5/TT 40 52 - 298y
= %00ST'E
m.n.__.h...m jose-a1ey
- © %0968°T
1/T/L Jose- 1.y
- %OLELT
3un|ig yssew) $T/LT/T 4o Se - 3.y
> %0ST9'T
£T/1/1 Jose-33ey
65S0'€66°0S  TOS'EOY'E 9LT'EST'Y 98t'00b'y TET'LELD 8P6'SLL'S 0L6'PTB'S TSP1S9'S TLS'SE0Y 618'70L'T 9€9'05T'T 780'8L5T 98T'LBS'T £10T
Lz o3a AON 120 d3s ony anr NP AVIN Udv Ui g34 NvT HLNOW ONITIE
42 00T J2d

Z0S "ON Ja1e7 32IApY
101351 S2Uld Bsipeled
AuedwoD J1a1ep0 040 120

saulg asipeled



£E0'STT 0 0 0 0 910~ 9L70Z% 95°6£802 EE'BENLT 856110 TTLSIST £5°6v29T S9'6YEST pajpig se8seyaans 3ynoig
9102 o3a AON 120 d3s onvy anr NN AVIN udv UYW g34 NVT
9102z
6268 (tzo18've)  (8T£59'20T)  S9'Sv6'6 88'9Y7'8T 6T LIT'TT S8'ETS'EE 8T6T6'LE TTLYEY T5Le8'sot  (05°969'T) (eg1£2'?) (8£'TOET) aduasapa
ZrL'SEY 9 TY9'0Y 6L'8TY'9ST E6°ELTVT 0t'988°8Z 88'0VL'8T 6T°S90°0E TETIZ'0E 6T°LI9'ET SE'OVE'ST £5'Y98'LT 19°€68'LT T0'8LL'ST |e30] [enpy
STE'S (00°780'T) 00509 00°£6T°T 00°00% 00'506 00°00% 00°SLS 00'STL 00"tS¥ 00°00S 00°SES 00°00% 5993 qeT |[en3dy
SLL - - = 4 = 15'9 €51 +0'1E 0089 0z'0s2 70 T6E 08'9 sasuadxg 1ysnoug
- WBnoug-|oihed [endy
8T LT - og=l 0T'SET or'1eT 04182 00981 £8'6ET 95'6L 00'98T 2 - FUAO [Ny
£56'SST T0T9E'TT £9°585'ET £5'L00'ET 0TIST'8T 8b'¥T9'LT 86'9LE'6T 8L'8TY'6T TETTITT BL'BEL'LT ££'826°9T 15'£99'9T TTTLE'ST Jamod [en1oy
STH'TLT 6T'06T'67 9T'8ET'THT = -] 4 - - - - - = - Md [Ny
9£0'SS TH'ST8'S 19°TLLES 856TT'VE BTEET'LS L1°898°0V Y0'68S'E9 65°0vT'89 0v'¥96°LT L8 LITVTT £0°891°9T 8£°199°ST YTV LT |ero paoadxy
0SE’9 (20028'c1) BLZER 6v'9ZH'8 2STLL 68°LYS ¥ 6L 59'6€L 9v°459 0r0SL'L 19209 B9°LYS 68°L¥S s394 qe1dx3
SEL'T ZriTL SEELL - praidt TS9EL 0z’ LSL 98'vEL 06'892 LL0¥E 8E'L1T 19'%S £L°90) dx3 [3Y [oA 1330 dx3
6TT'80E $SEBL'LL L0'€00'22 60°€6L'SZ 60°295'9¢€ LLEBL'OY 08'¥2L'0% 6°9S7'SE +0'8E0'LZ 81°595'9) 86°LIE'GL 8Z'650'GL z9'1z8'9L 13mog dx3
TE8'80T TGGLEY L¥'ZZ8'0E E L7 LS9'6L * L9ZLE'TT 71'608'LE ] 26'099'66 - - = 1218 M Y2und dx3
(Les8es) (cvzss'se)  (zecto'os)  (sgeszier)  (tsezzs)  (tswez'se)  (szeszor)  (wrevt'ez)  (srosTav)  (6Tov9'or)  (99°9sz's) (so'te0'tT)  (06'v987L) duI3Ma
BLY'SLO'T LY'969'LL TL6v8'28 6CE60'STT 8E'9BT'SET 00°62Y'ZZT TTITSOTT ZU'ETH'E6 ZETSE'SL 9£'991'TL ST'ZE0'09 EVIL6'E9 89'79'L9 2301 [endY
- safieyauns [en3dy
£00°9T 9TEFH'T £6'L9ET SL'BYE'E 95°LYE'E T0°Z08 L5089 8T'S6E LOOLE SE'0EE 89°79L £5'589 85798 S [en3dY
9L1'650°T TTLYT'9L 8L'181'08 rSyLTTT T8'BET'TET 66'979'TZT S9'SE8°60T ¥8'LTO'ES ST'T86'VL TO9ET'TL LY'69T'6S 06'S8Z'E9 0100999 paJsIsAl [BN3OY
STO'PT9T PoOLOLLL  CI99'TPL  PLOSSIPL  BY'GOMOLT  1GES9LLZ  LPSSL'98L  9T99S'LLL  0STMIS'TEL  S9TLLE8 18'882'69 15°290°6L 85°LTESL A3y papadx3 [ero)
. sadleyoing pajadx3
- sa|es Jajep pajoadxy
STO'PTO'T PEBLOLLL  EVL08'ZFL  PLOSE'LPL  BEE0F'OLZ  LG'EGOZLE  Zp'S8.'98L  9T'99§'LLL  OGTLLGTZL  S9TLLTB 18°'882'S9 L§'Z90'6L 85'/Z€'SL paialein pardadxa
(08Y) 9TTS-M sy 910z
e ySnolg
(6£1°sT9) (zo'p8T'TY) (b£'8¥0"9) (92°TL2°TE) (zz'T2L'L8) (ze'165°85) (sg'0ST'6L) (se'¥+9°06) (t8'vL1'98) (to'0£L'9T) {ozz9'oT) (££'T05'02) (steey'LT) aouslagg
9L¥'6S0'T TTLVT'IL 8LT8Y'08 S PrLTIT TE'BETTET 66'929'TCT $9°SE8'60T ¥8'LTOES STTI8E'VL TO'9ET'TL L1'69T'65 06'S8Z'E9 07°009'99 |enoy
SS9'PL9'T €' THP'8TT TS0ES'TYT 08'STO'ErT $0'096'81C TE'BTT0TT £5'986'881T 6T'ZL9'E8T 90'9STTET 79'906'L8 £9°'568'69 [9°'L8L'E8 SS'E80'Y8 paidadxa
TLE'TIT fa:a8 TESTPT %008t'E
9T/5/TT 40 se - 218y
789 TIF'T 9TO'EVT 096'8TZ 81207 £86'88T 7L9'e8T 9ST'TET L06'L8 968'69 88L'e8 +80'Y8 %00ST'E
ST/t/S jose-aey
= %0968T
$T/T/L 40 5B - Ny
- %OLEL'T
Bul|g ya4eW) $T/LT/T Jo se - 3.y
= %0579'T
€T/T/1 4o se -2y
65066605 TOS'E0F'E 9LT'EST'Y 98F'00F'y TET'LEL'S 8b6'SLLD 0L6'P18'S T5¥'189's TLS'SE0'Y 618'Y0LT 9E9'0ST'Z 780'8L5'7 98T'L8ST €107
910z 23a AON 120 d3s onv anr NP AVIN ddv v g3d NV HLNOIN NI

705 "ON 131337 99IApY
1911351 S3Uld asipeied
Auedwo) sa1ep 0I0 |20

4D 00T 434
sauld asipeied



L15'59T +0°6608T S9°TZYET v8'VLIBE 92706817 £2°995TT S9°'vThTY pajiig sad1eyuns 3y3noiq
ST0Z o3a AON 190 d3s onv anr Nnr AVIN Udv UV g34 Nvr
STOZ
£86'SO0T (60°06£'Z€) (96°6L 0%) 18°958°tT (sT°0£L°t2) LT'818'ST T8'9SLTE 78'665'6€ ZE'TTE 190970t (£8°t06) (zv8T9) 987098 2ouBsag
6v0'61Y 0S°'ST9'8E LS'TIS'V6 LLT9E'ST £°E06'8 00°050°S2 £TTER0E LL0bS'8T 80°€S9'LT 95°T19'6T 06°ZLOLT 0208291 8€'ST90T [e3oy [enpy
1809 (00'0LT) 00's85 00'sZY 00°508 00'00§ 00'00S 00'00% 00'TE6 00°559 00°00% 00059 00°00% 5394 qe [en3ay
083 8L'tT 88°€ L6'TT S8'6t 8661 90°6€C 89'7LT'T 9LLETT . - " - sasuadx3 ysne.q
- wySnoug-|joshed |en3oy
9T - - L6'SYT 9L'€9T 05°'T0T or'zZsT 0s'LTE 65'T0T TT'65T TT6ST 09'TET 8T'ZET JUAO |em2Y
0SS'EET BLEVLTT 9L'¥79'TT £8°'6/9'8T 7E'E86'TL TS'86E"HT TY'EET'ST 65°0v9'9 £LT8YVT St'L6L'ST LY'ESY'ST 09°86%'ST 0Z'€80'9T J3mod [en3y
$90'PLT ¥6'920°LT £6'L6T'T8 - 05°T06'09 - 99°L08' - - - TE0E - g Md [enisy
9£0°52S Tr'Sz8’s T9'TLL'ES 8S'6TT'VE 8T'EETLS LT°898°0V 0'685°E9 65°0v1'89 0v'v96'LT L8 LTV £0'89T°9T 8LT99'ST YZOLY'LT |30 papadx3
0SE'9 (£0°0.8'SL) 6L72E8 6921’8 z5TLL B9°LYS £F'¥EL 59684 9159 ov'0SL'L 197209 B8LYS 69°LYS 5994 qe dx3
SEL'T vzl SEELL - LT ivL ZS9EL 0Z'L54 9'¥EL 06'892 LL0VT 8ELYT L9'¥S €790} dx3 |2y [on 13430 dx3
6TT'B0E $ST6L'LL L0°€00'22 B0°€6L'ST 60°295'9€ LLEBL'OY 08'vZL'0p ¥6'951'SE 70'8€0°42 8259591 86°LIE'S) 8Z'650'SL zo'Lz8'olL Jamod dx3
Z£8'80T TGSLE'Y 1722808 - L¥'159'6L = L8'2L5'2T ¥1'608'1E & 2609966 - = - Ja3e/ Yoind dx3
(£19'681) (tszT0'0D) (6vzss'vy)  (ovvse'ee)  (egzev'zor)  (tegtzeor)  (trisy'se)  (zroo'ts) (ve'se’se) 0L¥0L'0T 00°€6L'Y (vLZT0) T9SY'TT aduasaya
£8T°L0T'T 66'ZTE'69 69°818'88 LS9 LOT 20°ZL6'80T 0Z'SEY'S0T 9EVEETZT 1585506 95°TeI'L8 SE'LI8'T6 18 180°0L LLGYY'VL 00°t8L'L8 |e30L [enPY
LSE'VE 08'7€0°0T £8'6ES'L 169108 LE'BEE'S sadieyaing |en3dy
0820z 9Y'8TT'T 67'80L'T £L'8ST'T 6915'T TEOTY'Y 9T'TYET ov'zes 19282 £T'LL9 L6'60L £9'958 LE020'T SM [en3oy
9b6'TS0" £5'180'29 0Z'OYT'L8 T0°LOE'SOT £5°SSY'90T  68'886'E0T  OT'TEG'8TT  ¥I'9TT06 S6'6€8°98 TH'80T'Z8 T0'ZE8'TY LT'975'S9 98'YTY'SL pai=laN [eniay
008°965°T 0S'SZC'B0L  QLO0K'EEl  PLOSEIPL  B8'60MOLZ  LGESYLLT  L¥S8L98L  9T99S5'MIL  OSLISTEL  S9TLLER 18'882'69 15'290°6L 85°128'SL A2y pajpadxy [eIol
o mmM._Nr_U.:Jm nwuuwnxm
- s8|es 1218 paoadxy
008'965'T 05°SZE'60L  8L°90V'SEL  PLOSE'LPL  68'60F'OLZ  LG'€S9'ZLE  L¥'S8L'98L  9T'99G'LLL  0§'LLS'ZZL  S9TLLTB 1888259 16°290'6L 8542E'sL pasaialn paroadx3
STOZ :8unjoesy ySnoug
(ss8695) (sz'6z5'er) (zoges'Ly) (5L780L'L€) (ts'voszTT)  (ev'ece’ott)  (sEv66'69) (s0'ovbEs) (TT'9TE ) 98'9LL'E (t¥°0sP) (80°STT'6) S6'66%'T @ouaisyld
SY6'IS0'T £5780°L9 0z'0bT'L8 TOLOE'SOT  €5'SSP'90T 68'886°€0T 0T°T66'8TT +1'972°08 56'6€8°98 T'80T'Z8 10°2€8'T9 LT'975'S9 98'YTY'9L [en3oy
108'T29°T BLETO0TT  TTBLE'PET 02'STO'EFT  PO096'8TT  TE'BTZ0ZT  €5'986'88T  6T'TL9'EST  90'9ST'TEL 95 TEEBL W'zse'ee STT99'VL 16'726'7L payada
ST0Z
= %008YE
9T/5/TT 40 52 - 23y
TOS'TEET #T9°0TT 8L6'FET 9TO'EPT 096'8TT 81Z'0ZT £86'88T 7L9'€8T 9ST'IET %00S2'E
ST/L/S jo se-aey
ooz‘osz TEEBL 78779 199'vL STE'VL %0968'T
YT/T/L Jo se - ey
- %OLELT
Bulg yauen) vT/LZ/T 4o se - ey
. %0S29°T
E€T/T/T jose-aney
650'866'0S  TOS'EOV'E 9LT'ESTY 98%'00% TETLEL'D 8YE'SLLD 0LE'PT18'S TSP'IS9'S TLS'SE0'Y 618'P0L'T 9E9'05T'T 780'8L8T 98T'L85'T €102
SHOZ o3a AON 120 d3s ony anr NOP AVIN udv HYIW g3d NV HLNOW ONITIE

Z0S "ON Janaq adInpy
PuUIsI sauld Asipeled
Auedwo) Ja1ep 040 |24

4200T 43¢
sauld asipesed




pajig sadseyoans ySnoig

v10Z 03a AON 190 d3s onv anr NAP AV udv U 934 NV
¥10Z
(£y9'ss) (zs'zes'vr)  LL'6Tv'6T  (88'EPL'ST)  OT'8YB'S (66°€25°8) £8°S06'Y 76'806°L (vtLez'a) (60°29€'¥S) auasayg
00t Tt 86°L¥9'0Z Y8 TSEPT 9t°E96'ES 81°S8Z'TS 9T'Z6E'6Y 1T'€8985 S6'V80°3E 60°SE'EE 96'9£9'TTT [e30] [enpY
S6EY (05°816'T) 00'stZ'T 00°5%6 00°50%'T 00005 00005 00°00% 00008 0S'6¥S 5884 qe [eniay
9T - - - 90'vS LL°85T o = 2 76°€S qe} ieyep sasuadx3 ybnoig #as  sesuadx3 ySnoig
- 1yBnoig-||oihed [enoy
76v°T = $S6TT 60'69¢2 0L'S6 LS6LT 9TBIT S8'ETT 05497 00°0TT JUAO [Ny
£05'9EC L0°£00'PT 89'6b5ST 9L'6TH'T 86°LET'6T LS¥BL'0E $8'095'9€ OT'TOP'LE 65'982'TE or's8z'oT 18Bpa) 12Mod [enioy
SPL'86T T7'065'8 ©Ley'L 19'61€'82 ¥¥'265°0T STTUYLT 0Tv0S'TT - o PI'8E9YE |eseush 0} paxcoq sasuadxe [emoy  Md [BndY
T5L's8E T7'S28'S TOTLLES  8SETIYE  BTEETLS  LU'BYB'0r  YO'68S'E9  [B'EGE'SY  S9'OL0UT  9FMLTLS A S e 1e301 pardadxg
sy Gl wm ews waombs o we mm o mm owe SR oo i
sip Buisn uay) ‘dxa paysbpna 102
8£9'857 PSE6LLL L0°€00'ZZ  60€6L'SZ  60'ZO9S'9E  LLEBL'OF  O08¥ZLOF  ZEUSY'PE  SE'LLZ'9Z p0'960°0L 2101 JO %, S, UL yoea Buiuuusiap 13MOd 4x3
964°TZT 26'6L8'Y 1¥'2ze'oe C L¥159'6) - L9ZLE'ZZ  B90SL'0L c 06'Z89°EE Aq pejeinojes dxo pajsadxg J3IEM Udind dx3
(ev8'e0z) (oosve'se)  (gs1oe’oe)  (Sov8T) (o0'6T£'09)  (zs°ges’Le)  (88°Sv6t) (8g'6v0'2T)  (TS'SS8°9T)  8TTY auazya
PLT'0ZT'T i 0BE'EL 09'tPO‘SOT  60°99T‘TYT  68°069'SST  66'628'6LT  GSGES'TST  BO'ELY'S8ZT  L0'6S0°L8 SY'069'69 [e301 |enPY
§59'88 £0'6T8L £8'800'TT 08'L66'FT 85°TTHIT 6L8T0'6T 29'£98'6T Pailq 89 0} 36JeyoIns Sjes Wusju| seB1eyding [endy
L'9T TTBLLT 957TST 69'LT9'E 0E'sTeY $T'08E°S U8y £8°09T°E L'ZLS £0'60% S [BN3RY
SLLPO0'T  BTELL'ED IZ'E16%68  09°0PS'ZZT  TOSPY'PET  O0TZY'SST  GL'EHO'SST  STTIT'STT  E6'9vS'98  ZvIST'E9 13| 32INPE/OYD) 8IqeANdde pajayapy jenioy
OTOPZET  0GSZEGOL  SLIOVSEL  PLOSCUYL  6YEO0V'OLZ  IGESY'LIT  LVS8L98L  9GTES'SYL  SSPLE'SOL  L1Bra'ed 3L Ul aNUBASI PRISIAL PEACIITR o paysady fe3oL
ay) sawig uchedo|ie iy buisn usy) ‘(esn
5 €102 UO pesed) Aei A payRBRNg Lz S s NS PAIIdka
3 E101 4O % S,Ujuow yoes Buiuiuuaiep S2IES 1238 peloadx3
91042ET 05'SZE'B0L  BL'OOF'EEL  PLOSE'LYL  B8BOP'OLZ  LG'ESO'LLT  Ip'G8L'98L  9BTES'SYL  BSPLE'EOL  LL'BY9'E9 £q pajeinojea i paislal pejoadxg, PRIlaN pasedx3
ZE0S-M 'Sy
+10T :Buppen ydnela
(t98’207) lozzeL've)  (ceTas'oe)  (v'iesy) (ez'z99'09)  lec'oTg’or)  (pLrzse'or)  (se'usv'sz)  (s9'90s'€E)  (evsvL't) T9BL0'T  TEDIOBT  06'TSK'TT  9duaseyIg
LLLTET'T BT'ELL'ED TTETS'68 09'0vS'ZZT  TO'SPY'PET  90°TZY'SST  BL'EP0'BST  STTIT'SIT  €6'9YS'98 18269 ES'TYE'09  L6'78Y'SE  €GSLE08  [BNIdY
6E9'6EY'T 6£'595'86 86'6/7'0ZT  LO'SEYLTT  YTOTT'SET  SY'IET'96T  ES'TOP'SST  vEZ089'PST  8S'ESYOIT  06°0E0'%L 16798'8S  SOWLOL9  E9ETEL9  pawadxg
¥10Z
- %008b'E
9T/S/TT 40 se - ey
- %00ST°E
ST/L/s 4052 - ey
£20'506 59586 9LT'0TT 8eY'LZT OTT'S6T 1€2'967T T0¥'89T %0968'T
YT/T/L Jose- ey
870'86€ 089'%ST ySP0TT TE0'TL £98'85 %OLEL'T
(Buya 2o ¥T/L2/7 Jo s - ey
885'SET SL9'19 $T6°L9 %0529'T
€T/T/T 40 58 - 33y
650’6660 TOS'E0V'E 9LT'EST'Y 98F00%'y TETLELD 8Y6'SLLD 0L6'%18°S T5H'1S9's TLS'SEOY 6T870L'T 9E9'0ST'T  780°8LS'T  98TUBST €T0Z
vL0Z 23a AON 1290 das onvy anr NAP AV Hdv HYIN g3 NV HLNOW ONITIS

20§ "ON 191357 S2APY
30113510 S3UId BsIpeled
Auedwon Ja1ep 010 120

40001 2d
sauld asipesed




Exhibit D

Del Oro Water Company
Magalia/Paradise Pines
Advice Letter No. 502

Notice to Customers



DEL ORO WATER COMPANY
MAGALIA DISTRICT CUSTOMERS

(Account Numbers Beginning with “004”)
CPUC ADVICE LETTER NO. 502

Del Oro Water Company (DOWC) on behalf of its Magalia District (DOWCMD) hereby notifies the public that it has requested authority
from the California Public Utilities Commission to impose a one-time surcharge of $4,105.00 or 1.94% collected over approximately a three
(3) month period. The increase is the result of an audit of the DOWC Statewide Lost Revenue Recovery Memorandum Account (SLRRMA)
from April 1,2014 thru December 31, 2017. This account tracks the lost revenues as well as cost savings associated with lower sales (lower
spending on purchased water, purchased power, and pump taxes in particular) as well as increased operational costs.

To recover the assessed expenses, DOWCMD has requested a one-time surcharge of $15.09 per customer billed at $5.03 per month
over an approximate three (3) month period of time effective with approval of Advice Letter No. 502. Customers will see this, or a
Commission approved charge, on a monthly bill soon after Commission approval has been obtained.

You may contact the Commission regarding this notice in one of two ways:

File a PROTEST:

A protest is a document stating that you object to the utility receiving all or some part of its request. If you wish to file a protest, you must state the
facts constituting the grounds for the protest, how the advice letter affects you, and the reasons why you believe the whole advice letter, or part of
it, is not justified.

If the protest requests an evidentiary hearing (an evidentiary hearing is a legal proceeding held before an administrative law judge at the
Commission to obtain evidence), your protest must state the facts you would present at the evidentiary hearing to support your request for a
complete or a partial denial of the advice letter. The filing of a protest does not ensure that an evidentiary hearing will be held. The decision
whether or not to hold an evidentiary hearing will be based on the content of the protest.

File a RESPONSE:

A response is a document that does not object to the request sought in the application, but nevertheless, presents information you believe would be
useful to the Commission in acting on the application.

Whether you wish to file a PROTEST or send a RESPONSE you must:
e  Send a copy of your document to the utility
e Mail both one copy to the utility and one copy to the Commission within twenty (20) days of the date you received this notice.

The utility must respond to your protest or response within five (5) days. All protests or responses to this filing should be sent to:

California Public Utilities Commission and Del Oro Water Company

Water Division Director of Community Relations

505 Van Ness Avenue Post Office Drawer 5172

San Francisco, CA 94102 Chico, CA 95927

Fax: 415-703-2481 Fax: 530-894-5405

E-Mail: water division@cpuc.ca.gov : E-Mail: communityrelations@delorowater.com

The Commission staff will make an investigation of the utility’s request. Following the investigation, the Commission may grant the utility’s
request in whole or in part, or may deny it. It may also order the utility to charge rates different from those shown in this notice.

Section 454 of the California Public Utilities Code provides that no public utility shall raise any rate or so alter any classification, contract, or
rule as a result of any rate increase except on a showing before the Commission and a finding of the Commission that such increase is
justified. Customers may wish to call to the Commission’s attention any problem covering water service, billing procedure, or other factor
pertaining to a reasonable charge for the service. Customers, who would like to provide any other information or comments regarding this
requested increase, should write to the Commission at the above listed address.

Comments should mention that they pertain to Del Oro Water Company, Magalia SLRRMA 2018 Memorandum Account Surcharge
and must be sent no later than twenty (20) days after the date of publication and receipt of this notice.

If you have not received a reply to your protest from the utility within 10 business days, contact their Director of Community Relations at
530-717-2504. '

A copy of Del Oro Water Company’s filing may be inspected in its business office: 426 Broadway, Suite 301, Chico, California 95928.
Further information may be obtained from the utility at its business office or from the Commission at the above address.

allwaterco/CP/publicnotice AL502 Date Mailed: April 25,2018



DEL ORO WATER COMPANY
PARADISE PINES DISTRICT CUSTOMERS

(Account Numbers Beginning with “002”)
CPUC ADVICE LETTER NO. 502

Del Oro Water Company (DOWC) on behalf of its Paradise Pines District (DOWCPP) hereby notifies the public that it has requested
authority from the California Public Utilities Commission to impose a one-time surcharge of $191,025 or 7.149% collected over
approximately a three (3) month period. The increase is the result of an audit of the DOWC Statewide Lost Revenue Recovery Memorandum
Account (SLRRMA) from April 1, 2014 thru December 31, 2017. This account tracks the lost revenues as well as cost savings associated
with lower sales (lower spending on purchased water, purchased power, and pump taxes in particular) as well as increased operational costs.

To recover the assessed expenses, DOWCPP has requested a one-time surcharge of $40.67 per customer billed at $4.07 per month over
an approximate ten (10) month period of time effective with approval of Advice Letter No. 502. Customers will see this, or a Commission
approved charge, on a monthly bill soon after Commission approval has been obtained.

You may contact the Commission regarding this notice in one of two ways:
File a PROTEST:

A protest is a document stating that you object to the utility receiving all or some part of its request. If you wish to file a protest, you must state the
facts constituting the grounds for the protest, how the advice letter affects you, and the reasons why you believe the whole advice letter, or part of
it, is not justified.

If the protest requests an evidentiary hearing (an evidentiary hearing is a legal proceeding held before an administrative law judge at the
Commission to obtain evidence), your protest must state the facts you would present at the evidentiary hearing to support your request for a
complete or a partial denial of the advice letter. The filing of a protest does not ensure that an evidentiary hearing will be held. The decision
whether or not to hold an evidentiary hearing will be based on the content of the protest.

File a RESPONSE:

A response is a document that does not object to the request sought in the application, but nevertheless, presents information you believe would be
useful to the Commission in acting on the application.

Whether you wish to file a PROTEST or send a RESPONSE you must:
e  Send a copy of your document to the utility
e Mail both one copy to the utility and one copy to the Commission within twenty (20) days of the date you received this notice.

The utility must respond to your protest or response within five (5) days. All protests or responses o this filing should be sent to:

California Public Utilities Commission and Del Oro Water Company

Water Division Director of Community Relations

505 Van Ness Avenue Post Office Drawer 5172

San Francisco, CA 94102 Chico, CA 95927

Fax: 415-703-2481 Fax: 530-894-5405

E-Mail: water division@cpuc.ca.gov E-Mail: communityrelations@delorowater.com

The Commission staff will make an investigation of the utility’s request. Following the investigation, the Commission may grant the utility’s
request in whole or in part, or may deny it. It may also order the utility to charge rates different from those shown in this notice.

Section 454 of the California Public Utilities Code provides that no public utility shall raise any rate or so alter any classification, contract, or
rule as a result of any rate increase except on a showing before the Commission and a finding of the Commission that such increase is
justified. Customers may wish to call to the Commission’s attention any problem covering water service, billing procedure, or other factor
pertaining to a reasonable charge for the service. Customers, who would like to provide any other information or comments regarding this
requested increase, should write to the Commission at the above listed address.

Comments should mention that they pertain to Del Oro Water Company, Paradise Pines SLRRMA 2018 Memorandum Account
Surcharge and must be sent no later than twenty (20) days after the date of publication and receipt of this notice.

If you have not received a reply to your protest from the utility within 10 business days, contact their Director of Community Relations at
530-717-2502.

A copy of Del Oro Water Company’s filing may be inspected in its business office: 426 Broadway, Suite 301, Chico, California 95928,
Further information may be obtained from the utility at its business office or from the Commission at the above address.

allwaterco/CP/publicnoticeAL502 Date Mailed: May 9, 2018



DEL ORO WATER COMPANY
PARADISE PINES DISTRICT CUSTOMERS

(Account Numbers Beginning with “002”)
CPUC ADVICE LETTER NO. 502

Del Oro Water Company (DOWC) on behalf of its Paradise Pines District (DOWCPP) hereby notifies the public that it has requested
authority from the California Public Utilities Commission to impose a one-time surcharge of $191,025 or 7.149% collected over
approximately a three (3) month period. The increase is the result of an audit of the DOWC Statewide Lost Revenue Recovery Memorandum
Account (SLRRMA) from April 1, 2014 thru December 31, 2017. This account tracks the lost revenues as well as cost savings associated
with lower sales (lower spending on purchased water, purchased power, and pump taxes in particular) as well as increased operational costs.

To recover the assessed expenses, DOWCPP has requested a one-time surcharge of $40.67 per customer billed at $4.07 per month over
an approximate ten (10) month period of time effective with approval of Advice Letter No. 502. Customers will see this, or a Commission
approved charge, on a monthly bill soon after Commission approval has been obtained.

You may contact the Commission regarding this notice in one of two ways:
File a PROTEST:

A protest is a document stating that you object to the utility receiving all or some part of its request. If you wish to file a protest, you must state the
facts constituting the grounds for the protest, how the advice letter affects you, and the reasons why you believe the whole advice letter, or part of
it, is not justified.

If the protest requests an evidentiary hearing (an evidentiary hearing is a legal proceeding held before an administrative law judge at the
Commission to obtain evidence), your protest must state the facts you would present at the evidentiary hearing to support your request for a
complete or a partial denial of the advice letter. The filing of a protest does not ensure that an evidentiary hearing will be held. The decision
whether or not to hold an evidentiary hearing will be based on the content of the protest.

File a RESPONSE:

A response is a document that does not object to the request sought in the application, but nevertheless, presents information you believe would be
useful to the Commission in acting on the application.

Whether you wish to file a PROTEST or send a RESPONSE you must:
e Send a copy of your document to the utility
e Mail both one copy to the utility and one copy to the Commission within twenty (20) days of the date you received this notice.

The utility must respond to your protest or response within five (5) days. All protests or responses to this filing should be sent to:

California Public Utilities Commission and Del Oro Water Company

Water Division Director of Community Relations

505 Van Ness Avenue Post Office Drawer 5172

San Francisco, CA 94102 Chico, CA 95927

Fax: 415-703-2481 Fax: 530-894-5405

E-Mail: water division@cpuc.ca.gov E-Mail: communityrelations@delorowater.com

The Commission staff will make an investigation of the utility’s request. Following the investigation, the Commission may grant the utility’s
request in whole or in part, or may deny it. It may also order the utility to charge rates different from those shown in this notice.

Section 454 of the California Public Utilities Code provides that no public utility shall raise any rate or so alter any classification, contract, or
rule as a result of any rate increase except on a showing before the Commission and a finding of the Commission that such increase is
justified. Customers may wish to call to the Commission’s attention any problem covering water service, billing procedure, or other factor
pertaining to a reasonable charge for the service. Customers, who would like to provide any other information or comments regarding this
requested increase, should write to the Commission at the above listed address.

Comments should mention that they pertain to Del Oro Water Company, Paradise Pines SLRRMA 2018 Memorandum Account
Surcharge and must be sent no later than twenty (20) days after the date of publication and receipt of this notice.

If you have not received a reply to your protest from the utility within 10 business days, contact their Director of Community Relations at
530-717-2502.

A copy of Del Oro Water Company’s filing may be inspected in its business office: 426 Broadway, Suite 301, Chico, California 95928.
Further information may be obtained from the utility at its business office or from the Commission at the above address.

allwaterco/CP/publicnotice AL502 Date Mailed: May 16,2018



DEL ORO WATER COMPANY
PARADISE PINES DISTRICT CUSTOMERS

(Account Numbers Beginning with “002”)
CPUC ADVICE LETTER NO. 502

Del Oro Water Company (DOWC) on behalf of its Paradise Pines District (DOWCPP) hereby notifies the public that it has requested
authority from the California Public Utilities Commission to impose a one-time surcharge of $191,025 or 7.149% collected over
approximately a three (3) month period. The increase is the result of an audit of the DOWC Statewide Lost Revenue Recovery Memorandum
Account (SLRRMA) from April 1, 2014 thru December 31, 2017. This account tracks the lost revenues as well as cost savings associated
with lower sales (lower spending on purchased water, purchased power, and pump taxes in particular) as well as increased operational costs.

To recover the assessed expenses, DOWCPP has requested a one-time surcharge of $40.67 per customer billed at $4.07 per month over
an approximate ten (10) month period of time effective with approval of Advice Letter No. 502. Customers will see this, or a Commission
approved charge, on a monthly bill soon after Commission approval has been obtained.

You may contact the Commission regarding this notice in one of two ways:
File a PROTEST:

A protest is a document stating that you object to the utility receiving all or some part of its request. If you wish to file a protest, you must state the
facts constituting the grounds for the protest, how the advice letter affects you, and the reasons why you believe the whole advice letter, or part of
it, is not justified.

If the protest requests an evidentiary hearing (an evidentiary hearing is a legal proceeding held before an administrative law judge at the
Commission to obtain evidence), your protest must state the facts you would present at the evidentiary hearing to support your request for a
complete or a partial denial of the advice letter. The filing of a protest does not ensure that an evidentiary hearing will be held. The decision
whether or not to hold an evidentiary hearing will be based on the content of the protest.

File a RESPONSE:

A response is a document that does not object to the request sought in the application, but nevertheless, presents information you believe would be
useful to the Commission in acting on the application.

Whether you wish to file a PROTEST or send a RESPONSE you must:
e  Send a copy of your document to the utility
e Mail both one copy to the utility and one copy to the Commission within twenty (20) days of the date you received this notice.

The utility must respond to your protest or response within five (5) days. All protests or responses to this filing should be sent to:

California Public Utilities Commission and Del Oro Water Company

Water Division Director of Community Relations

505 Van Ness Avenue Post Office Drawer 5172

San Francisco, CA 94102 Chico, CA 95927

Fax: 415-703-2481 Fax: 530-894-5405

E-Mail: water_division@cpuc.ca.gov E-Mail: communityrelations@delorowater.com

The Commission staff will make an investigation of the utility’s request. Following the investigation, the Commission may grant the utility’s
request in whole or in part, or may deny it. It may also order the utility to charge rates different from those shown in this notice.

Section 454 of the California Public Utilities Code provides that no public utility shall raise any rate or so alter any classification, contract, or
rule as a result of any rate increase except on a showing before the Commission and a finding of the Commission that such increase is
justified. Customers may wish to call to the Commission’s attention any problem covering water service, billing procedure, or other factor
pertaining to a reasonable charge for the service. Customers, who would like to provide any other information or comments regarding this
requested increase, should write to the Commission at the above listed address.

Comments should mention that they pertain to Del Oro Water Company, Paradise Pines SLRRMA 2018 Memorandum Account
Surcharge and must be sent no later than twenty (20) days after the date of publication and receipt of this notice.

If you have not received a reply to your protest from the utility within 10 business days, contact their Director of Community Relations at
530-717-2502.

A copy of Del Oro Water Company’s filing may be inspected in its business office: 426 Broadway, Suite 301, Chico, California 95928.
Further information may be obtained from the utility at its business office or from the Commission at the above address.

allwaterco/CP/publicnoticeAL502 Date Mailed: May 23, 2018
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